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Information Requested:

1. Does your hospital trust allow patients to have their Personal Assistant/paid carers
assist them in hospital settings?

West Essex Community Hospitals & Mid — South Essex — the ward support all visitors
including family and carers to support people whilst they are on the ward — staff do not
ask if carers are personal assistants

North East Essex — No

Specialist Services — No

2. Does your trust have a protocol or policy in place regarding
Personal Assistants/paid carers assisting with complex care needs in
hospital settings? What is it?

West Essex & Mid - South Essex — No

North East Essex — No

Specialist Services — No

3. Does this policy apply both to admissions as well appointments and
treatments as a day patient?

West Essex Community & Mid — South Essex outpatient clinics — see above staff
would not know if the person attending to support a patient if they are paid
carers or not — the person would state this is my carer or family member/friend
attending with me.

North East Essex — N/A

Specialist Services — N/A

4. How many times in the last 3 years has a patient had their care needs met
by their usual PAs/paid carers whilst in hospital?

West Essex — Not known
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North east Essex — N/A
Mid-South Essex — N/A

Specialist Services — None

Publication Scheme:

As part of the Freedom of Information Act all public organisations are required to
proactively publish certain classes of information on a Publication Scheme. A
publication scheme is a guide to the information that is held by the organisation.
EPUT’s Publication Scheme is located on its Website at the following link
https://eput.nhs.uk



https://eput.nhs.uk/publication-category/financial-statements-budgets-and-variance-reports/

