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Self-Referral form 

The Peer Support Group is open to anyone (18 years old+) who may have a formal diagnosis of Personality Disorder and/or have complex emotional needs that may meet diagnostic criteria. You must be registered with an Essex GP. The group provides the opportunity to share experiences with peers, both giving and receiving support in a facilitated space. Please note, we request the completion of this form to ensure that the groups function will match your presentation and individual needs.
This group can be accessed for up to 12 months. 
**Complete all the boxes for us to process the form**

	Your Full Name:
	

	NHS Number:
	

	Locality/Area:
	

	Email Address:
	

	Contact Number:
	

	Date of Birth 
	

	Name of Team currently open to (if applicable):
	

	Key worker/care co name & contact:
	

	GP Surgery:
	


	Please provide a brief overview of your presenting difficulties:

 


	What do you hope to gain from attending the group? Do you have any particular strengths or interests?


	Any other comments: 



Peer Support Group: Group Agreement Form  
	
A peer support group is where members both give and receive support.

We start and finish on time.
[bookmark: _GoBack]It is important that the structure of the group feels familiar and predictable for members, so the group encourages each other to work together to ensure that each part of the session starts and finishes on time.  If you are going to be late due to an appointment, work, or education please let us know in advance.  Those trying to access the group after 20 minutes from the start without prior notice will not be allowed access.  

Please let us know if you need to leave early.
Members are encouraged to stay for the whole group time. If you are struggling to stay, the group encourages you to discuss how you are feeling so you can make use of the support available. 

Please be present and focused.
Members should be in an environment where they can focus on the conversation, and not be engaged in another activity which takes your attention away from the group. Please keep cameras on as much as possible.

Be respectful of your peers.
Different topics and experiences will be discussed some of which may be sensitive or difficult. Members are encouraged to be respectful to each other during these conversations, and recognise that different feelings may be evoked in each person.

Be mindful
Members are encouraged to validate one another and offer constructive support when exploring unhelpful behaviour. Please be mindful about what you ask and say to peers when they share their experiences. 

Coping Mechanisms
Whilst we encourage you to be honest and open within the group, some harmful coping mechanisms can be a trigger to those in attendance.  As such, please be mindful not to be specific or detailed when discussing harmful coping mechanisms in the group. 

Confidentiality 
The discussions that we have within this group need to remain confidential and should not be shared outside of the group by group members. Please ensure you are alone and no-one else can hear the conversations. 

Managing Risk 
The group will address whether they feel like there is a significant risk to another member of the group. We understand that risk can be subjective, and therefore this will be explored and managed within the group. SUN facilitators hold a duty of care and confidentiality exceptions will apply where there are concerns relating to: 

1. High or imminent risk to self or another person.
2. Safeguarding concerns involving an adult or child.
3. Serious crime or other circumstances requiring information to be shared.
4. Other situations where information sharing is necessary to meet professional or organisational responsibilities.

The SUN follows certain protocols if we have any concerns pertaining to the above and where possible, we will discuss the need to share information openly with you and seek your involvement and agreement regarding what information is shared and with whom. The decision to share information may nevertheless be made without your agreement where this is necessary to maintain safety or fulfil a duty of care. If we do not have the necessary information regarding your key contact on file, we may have to access your records to retrieve this. We would also document any risks on your clinical record to ensure the relevant parties are up-to-date. 

Relevant incidents and concerns may be discussed with the wider SUN team and/or the Specialist Personality Disorder and Complex Needs Team for the purposes of consultation, risk management and ensuring an appropriate response.

We add a short note to your record each time you attend a peer support group which includes: 
● Confirmation that you attended, 
● A brief summary of what was shared or discussed, 
● Any practical advice given (e.g. to contact a service) 

Information Governance 
We hold a database of information about attendees, including your name, locality, email address, telephone, NHS number, keyworker (if applicable), and registered GP. This will be stored in our Team’s shared drive that is accessible only by the Specialist Personality Disorder Team, so your data will remain secure and protected. 
You may request a copy of the personal information we hold for you at any time and have the right to request that any inaccurate information is rectified. 
Your information will be held for up to 4 years after your departure from the group should you wish to re-join within that time. You may request for your information to be removed at any time, however this will result in your membership coming to an end as we will no longer have your contact details. 
Your information will be used for maintaining records of membership, session attendance and contact/mailing lists. We may contact you to participate in feedback questionnaires to help improve the service user network and other services.

By signing this document, you agree to the above:

Name: 
Date:

Once complete, please return this form to Service User Network inbox: epunft.pd.cnsun@nhs.net 

This form must be completed and returned before you are invited to your first group.
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