ShCR Training materials feedback
9 Partners were asked 4 questions on thoughts around how we can improve and tailor the MSE ICB ShCR Training materials.
Please take a few minutes to review the draft training videos shared. We are keen to understand your perspectives on the following dimensions:
1.	Structure: Following a suggestion from a recent task and finish group, we're considering creating a 5-min introductory video covering the essentials, followed by a series of 6-8 short, focused spotlight videos on different areas of the SHCR. Does this approach align with your organisation's learning culture? If not, what structure would better serve your needs and why? 
2.	Content: Are all anticipated topics covered? Please highlight any areas you feel are missing or underrepresented. A few instruction was mentioned but not necessarily shown ( sorry I can’t remember the specifics)
3.	Style: We value your input on the pace, tone, and overall presentation of the videos. Any suggestions for improvement are welcome. 
4.	Effectiveness: Considering the diverse user base, including those new to shared care records, does this format meet our educational goals? What enhancements would you propose?

Materials were reviewed and we received feedback from 6 partners
1. The consensus is that the short, focused videos are of great value to dive into specific areas and keep peoples focus however, so is the larger more in depth video very informative. Partners appear to think both are needed. 
‘Quick reference guides’ appear to be documents that will need to be printed and folded. They appear to be too much information and need to be interactive online.
Primary Care have suggested whether there is a need for a “clinical safety” 5 min video to summarise the main points from our clinical safety case. Liz H is happy to pull some slides together.

2. Partners explained being the first time of viewing it is hard to see if the content is correct.
EPUT who presently have a Shared Care Record explained there are areas of content that are not needed.

3. Partners explained Videos aren’t in sync ( Southend Council) and Accessibility would need to be covered for staff with sight or hearing issues. Transcript options should be available. 
The videos need to reflect how the MSE would use them, therefore, including SSO access which these ones don’t.

4. Partners said the videos were clear, concise, and informative but need to reflect from an MSE ICB use using the SSO sign on which they don’t appear to do. 



It would be good to know if Orion have any plans to ‘localize’ these videos or whether they will remain the same 
· It would be really good if training sessions/materials could be clearly categorised as ‘SSO in Context’ and/or ‘Direct Access’ so that dependant on plan for access we can focus our attention on the relevant parts.
I did note a number of error messages throughout the session, also some of the info being sparse, which again I would not expect to be the case once we get to LIVE.
