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systmOne

The MSE Shared Care Record from Oracle Health, is another way of accessing and viewing
additional patient information in SystmOne. This supplements the Cerner HIE (Third Party
Patient Record) and can be found directly beneath Third Party Patient Record in the SystmOne
Clinical Tree.

The Shared Care Record is not fully integrated, and instead opens an internet URL link where
you can view the patient information online. Shared Care Record is completely secure and
cannot be accessed outside of the patient record in SystmOne.

You will be unable to access the Shared Care Record for more than one patient at a time. If
you open Shared Care Record for an additional patient, the current patient you are in will
close.

For security, there is a ‘time-out’ period of 5 minutes — this means if you have opened the
Shared Care Record, but leave it idle and do not access any of the information, the Browser
will log you out of the session, and you will need to re-open it from the patient record in
SystmOne. You will be given a naotification just prior to the record closing.

This User Guide will take you through the basics of accessing and navigating MSE Shared
Care Record.

If you experience any problems with this functionality, please email epunft.msescr.icf@nhs.net
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SYSTM

ONE INFORMATI

SystmOne Team Home Page
Wﬁmmmnummmﬂagﬂ

SystmOne

Sy ¥
that

of patient data between services for greater continuity of care within
the Trust and extended Primary Care settings.

From this page. you can navigate to our SystmOne User Guides, resd
about current news and upcoming projects, and access the SystmOne

Training Portal.
Smart Card Team

HIE Home Pax

SystmOne Quick Functions

SystmC r ?
your SystmOne shortcut keys D -
s v network

one person on your must
Iogged into the SYSTMONE GATEWAY

SystmOne Intranet Home Page

[NHS & Stow Robert (R11) Essax Portnarship (xsouthessax\rstow)
Essen Partnershin University

SystmOne Training

‘SystmOne Input Page

Please enter the staff members full name below:

Please enter the staff members email address below:

Please enter the stall members working hours?

Please enter the staff mem

s contact number belows:

aff member on a short-term placement, or are a short-term student
Please enter the staff members start date:

Where s the staff member based?

Please select the stafl members locality below:

Please ent

he best contact number for the staff

or the staff member:

Please select what unit/service the staff member will be using

Please select how your staff member be using Systmos

UT's Health Informatio
and improved 3

icient way 1o navigate their way arol
both Mobius & Paris.

Document Upload List

Click o load the new HIE partal  f " |

Available Videos and Guides
Tral

ing Videos

v 0
85 HIE Document uplo:
85 HIE Guide

(1 HIEVideo Guide

[E

|E

Health Information Exchange

In HIE you will find 3 wide range of patient data induding information from Health &
Justice patients as well as a merged Patient Summary displaying patient data including
care plans, inpatient spells, last diagnosis, episodes and referrals.

Our
regional health and social care providers (induding the voluntary sector), mapping &
patient's full care pathway to support dlinical decision making

ion for HIE is that it will be the information sharing platform between local and

Ve want to work with you fo ensure that HIE supports your needs, If you would like fo
be involved, o f you have any feedback about HIE, please contact the HIE tear,

ou will automatically be signed into HIE as it uses the same usermame and password as

your computer log-in.

uk/RSDPOal orih
id=115523802geld=16

IT Self Service Portal

Site owner

click hy 3 contact

Request SystmOne Training

window

HIE Intranet Home Page

Click the thumbnail to open in a new
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Accessing MSE Shared Care Record in SystmOne

The MSE Shared Care Record function can only be accessed within the EPR, and will open in context for you to view data for that

specific patient.

To access the MSE
Shared Care
Record, right click
on the "“MSE
Shared Care

Record Portal”
Template and
select the top
option “MSE
Shared Care
Record Portal”.

Clinical | Administrative MSE Sharef]
Journal View
as Patient Home ——
=3 =]
< Quick Glance - -
Date ~
@ EPUT Problems view
BT summary & Family History (1)
: a Adult Services Summary 2
2 O0OH Summary View
v |+ Care Packages (4)
» A Accessible Information and Reasonable Adjustments
Referrals (4)
() Ta¥ed Journal
¥ Third Pay Patient Record
E MSE Shared Cge Record Portal
1 Reminders E MSE Shared Care Record Portal
’_ Reminders
Lz] "
« I Pathology & Radi Print Template: MSE Shared Care Record Portal
‘? Pathology Reques _‘ Tree Configuration
{1 senstivites 3 Ak Customise Tree
E Medication (1)
(& Repeat Templates (1)
:ﬂ. Action Group Timeline
ﬂl Communications & Letters (2)

The Shared Care Record Portal Template will
open. Click on the button as shown, to open the

URL.

MSE Shared Care Record Portal

Other Details.. Exactdate &time ~ Wed04Sep 024 ~ 0835 [ X

Changing the consultation date will affect all er data entered. To avoid this, cancel and press the ‘Next button  Hige VWarning

MSE Shared Care Record

MSE Shared Care Record

MSE Shared Care Record Page 1 of 1

Please click on the lin to launch the MSE Shared Care Record Portal
URL MSE Shared Care Record
Show recordings from other templates
[] Show empty recordings
Information Print Suspend m Cancel Show Incomplete Fields

PREVIOUS SLIDE | NEXT SLIDE |

SLIDE 5 OF 12



Essex Partnership University Nﬂ\ll!lallll!l MSE snal'ell ﬂal'e HBGIII‘(I III SVSlmﬂlle

NHS Foundation Trust

The Shared Care Record will open

in the Internet Browser.

: @ M [ Summary-OpenPlatiorm PRODI X — o] %
G ) @] https://mse.orionhealthcloud.com/concerto/Concerto.htm A w {3 [D ?:é @
You can expand the XXTESTPATIENT-TDXD, DONOTUSE e 9990520027 | g8 @

BORN 02-May-2017 (7y 4m) Genoer Male

demographics information by crcec STREETNAME, TOVINNAME, REGION °
clicking on it for example, /fD

 Summary = Launch Cerner (HIE)

H H . Clinical Documents e Qg c o~ = -
CIICkIng on the patlent Snhowing Al Mark All As Read = =
o 2 Group By Category SortBy Date
a.d d I’eSS WiI ” d |Sp|ay th e fU ” = ’ Important Clinical Safety n Events & Appointments ~ Documents ~ Allergies ~
[g85 Pe
. P Message No items No items 1item (A
222 Full Demographics
addreSS and ContaCt detal IS! EA Get Support Please scroll to read the full message: - R R Known Allergies
@ Understanding this data The folders on the left side of the en organise R o
aS We" a,S the G P @ Training and key information data first by urganisatiur_l El:ld lh‘ lh.a typs of l
. . > Community / Mental Health 7./ 7) hown scporatdy inder e arganisaion where -
I nfo rm atl O n n ¥ Primary Care (8/8) was recorded. For further guidance, please refer to

- e
Some of the patient’s clinical
care services can be seen
displayed in the tree on the
left-hand side of the screen.
Click on the chevron next to
each one to expand the
selection. The Community/
Mental Health node will
display EPUT services
(shown next slide).
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Navigating MSE Shared Care Record in SystmOne

Person Summarﬂ

g2: Full Demographics

B4 Get Support
& Understanding this data
& Training and key information
¥ Community / Mental Health (7 / 7)
¥ EPUT MSE Virtual Ward (7 / 7)
Summary EPUT MSE Virtu ard
Referrals EPUT MSE Virtual Ward
Problems and |ssues EPUT MSE Virtual Ward
Observations EPUT MS5E Virtual Ward
Medications EPUT MSE Virtual Ward
Immunisations EPUT M5E Virtual Ward
Encounters EPUT M5E Virtual Ward
¥ Primary Care (8/8)
Summary GP Practice
Referrals GP Practice
Problems and Issues GP Practice
Observations GP Practice
Medications GP Practice
Immunisations GP Practice
Encounters GP Practice
Allergies and Adverse Reactions GP Practice

Each service will be listed separately in the tree. Click on each
category to display that information in the main viewing area of

the Shared Care Record, as shown here. Primary Care
information will be displayed in the same manner.

L /

summary

Emergency Codes
This section is enabled in response to a national health event to highlight specific gbdes from across the patient record, further details may be available in other parts of the record.

No 'Emergency Codes' data is recorded for this patient.
Last 3 Encounters
Date Tite Details

04 Jun 2024 Robert Stow (Systems Support Access Rele) - EPUT MSE Virtual Ward Activity: Data Entry (5 minutes) Administration with Patient Record
SystmOne Outgoing Record Sharing consent changed to: Yes
SystmOne Incoming Record Sharing consent changed to: Yes

03 Jun 2024 Robert Stow (Systems Support Access Role) - EPUT MSE Virtual Ward Sensitivity: DOXYCYCLINE
Activity: Data Entry (5 minutes) Administration with Patient Record
Paracetamol 500mg capsules - 28 tabs - 500mg
Heart rate (X773r) 90 BPM
OfE - pulse rhythm regular (2431
Blood oxygen saturation (X7708) 98 %
O/E - weight (22A_) 120 Kg (= 18 st 13 Ib)
Patient does not have communication/information need (Y173)
Body mass index - observation (22K.) 37.04 Kg/m?
O/E-height(229.)1.8m(~5'11")
Pulse rate (X773s) 60 bpm
Hypertension (XEQUb) (New Episode)
Diabetes mellitus (C10..)
Alzheimer's disease (F110.)
Parkinson's disease (F12..)
Main spoken language Swedish (Xa]P9)
Smoking cessation advice (UalNz)
Smoker (137R.)
Caribbean - ethnic category 2001 census (XaJR6)
Other note (XalgC)
Test test test test test
Test test test test test
BP: 130 /90 mmHg

03 Jun 2024 Robert Stow (Systems Support Access Role) - EPUT MSE Virtual Ward Referral In: Receiving Care, Status changed: 03 Jun 2024 13:42
Referral In to EPUT MSE Virtual Ward fer Community Virtual ward: Receiving Care on 03 Jun 2024 13:42
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Person Demographics Details (information could be up to 24 hours old)

You can view full patient

& Demographics Addresses 5 g c

FULL NAME XXTESTPATIENT-TDXD, DONOTUSE ¥ HOME STREETNAME, TOWNNAME, REGION, AB12 3CD d e m Og ra p h IC I nfo rm atl o n by
BORN 02-May-2017 (7 years 4 months) selecting “Full Demographics”
o : on the tree.

GENDER Male

Phones / Emails

ETHNICITY -
There are no details available.

LANGUAGE -

INTERPRETER REQUIRED -

RELIGIOM - .
MARITAL STATUS Aliases

_ There are no details available
BIRTH PLACE -

OVERSEAS VISITOR STATUS -

DISABILITY RECORDED -
& Primary Care Provider

LIVING ALONE -
REGISTERED GP -
PRACTICE -
ADDRESS -
i= Identifiers PHONE NUMBER -
NHS 999 052 9027
Emergency Contacts
NAME RELATIONSHIP CONTACT NUMBERS

There are no details available.
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For security, there is a ‘time-out’ period of 5 minutes —

this means if you have opened the Shared Care Record,
AUJ[':' ma’[i{: | Haf:[wi[}f LUgDUt but leave it idle and do not access any of the
e information, the Browser will log you out of the session,
— and you will need to re-open it from the patient record in
You will be logged out soon. Any unsaved work may be lost. SystmOne. You will be given a notification just prior to

Stay Logged In Logout

the record closing.
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Launching Cerner HIE within MSE Shared Care Record in SystmOne

S © D
C @

BORN 02-May-2017 (7y 4m) GENDER Male

ADDRESS STREETMAME, TOWNMNAME, REGI

EE Summary &= Launch Cerner (HIE)

Clinical Documents
Showing  All Mark All As Read

Group By Category Sort By Date

|EEE Person Summary|

z2: Full Demographics

A Get Support

& Understanding this data

& Training and key information

¥ Community / Mental Health (7 / 7)
* Primary Care (8/82)

B Summary - Open Platform PROD. X —

5 https://mse.orionhealthcloud.co

XXTESTPATIENT-TDXD, DONOTUSE

information on how to navigate this page.

You can also access Cerner HIE (Third Party Patient Record in SystmOne)

from here, by clicking on the “Launch Cerner (HIE)” tab shown here. HIE will
% then open in another Browser. You can close this by click on the 'x” in the

top-right of the screen. Refer to the ‘Third Party Patient Record’ guide for

[ westsuffoliccemnerhie.org/hiempages?VAKRgHYe2GbApZTMCpr DHTSTROESAATVH 1 UOTZG/difqKETKOCnTIAY EjKIQeb)

(3 htips//westsuffoll.ceme

XXTESTPATIENT-TDXD, Donotuse

NHS No 999 052 9027 Gender M Bom 26/05/2017 (7y)

rhie.org/hiempages?VAKRgHYe2GbIpZ TMCprDHTSTBIEGdATVh 1UOTZG/dfiNKBTKOCrv7?

‘Source MRNs (0)

Cambridge University Hospita

ssex County Cauncil )i s y Trust N/F  Herts

Narfolk & Suffolk Foundation Trust M/F  TPP GP COnnect .ccoueevvienicsosionns oK

Results  Layou

All Records ~ [ All Records Al Encounters v

Disclaimer This s an sggregate summary of medical information obtained from multiple partidipating heathes
thpltmedl s it g eed to ncop

Page Search Q

vider h\ Iummary
ttltp vided to

GP Records (0) Additional GP Records (0)

Community (1) Summary
Performed by Date Completad 4

04/09/2024 09:46:51 BST EMUW

Report Name

intended to pprt optimal patie t
nfors mancewthpl nt privacy requirem

ZRjnO5YIZ3CHRWOQVpSSafQd11K2t3ypNNKETR/Isws2IRviDUYHCOpRGF + gIOKPNIaFonTrol GWsZTf8Qzt + nUjaDP3HgHK. ..

f4YBjKIQebOHZRjnO5Y)Z3CHWOQVpSSafQd1IK2t3ypNNKE TR /Ssws2IRviDUYHCOpGF + gIOKPNIaFonTr...  AY

Partners finished loading: 9/9

. It is not intended to replace

= o X

Filters Menu
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3 M@ [ [ Summary-Open Platform PROD X - O X

G f;ﬂ ﬁ https://mse.orionhealthcloud.com/concerto/Concerto.htm

=
o
=]
o

M = ® -
XXTESTPATIENT-TDXD, DONOTUSE NHS Number 999 052 9027 o

sorN 02-May-2017 (7y 4m)  GENDER Male

When you have finished

ADDRESs STREETNAME, TOWNNAME, REGION ConTACT - GPPRACTICE — o and W|Sh to Close the MSE
Shared Care Record

5 Summary +—= Launch Cerner (HIE)

nical Documents © Qg |

cC ~ == . . . Al
Showing Al Mark All A5 Read app||cat|on, click on the ‘x
Group By Category SortBy Date . . . . .
Important Clinical Safety n Events & Appointments ~ Documents ~ Allergies ~ 1g] the top_rlgh corner.
Full Demographics Message No items No items 1item [
B4 Get Support Please scroll to read the full message: - T . Known Allergies
@ Understanding this data The folders on the left side of the screen organise c )

data first by organisation, and then by the type of

9 Training a!wd key information . data. For example, medications information will be

¥ Community / Mental Health (7/7) shown separately under the organisation where it

» Primary Care (8/8) was recorded For further guidance, please refer to
the clinical document viewer tree training materials.
The only allergies data in the Shared Care Record

ramac fram tha narean’s (2D racned Thic ie
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