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SystmOne

MSE Shared 
Care Record 
Overview

The MSE Shared Care Record from Oracle Health, is another way of accessing and viewing 

additional patient information in SystmOne. This supplements the Cerner HIE (Third Party 

Patient Record) and can be found directly beneath Third Party Patient Record in the SystmOne 

Clinical Tree.

The Shared Care Record is not fully integrated, and instead opens an internet URL link where 

you can view the patient information online. Shared Care Record is completely secure and 

cannot be accessed outside of the patient record in SystmOne.

You will be unable to access the Shared Care Record for more than one patient at a time.  If 

you open Shared Care Record for an additional patient, the current patient you are in will 

close.

For security, there is a ‘time-out’ period of 5 minutes – this means if you have opened the 

Shared Care Record, but leave it idle and do not access any of the information, the Browser 

will log you out of the session, and you will need to re-open it from the patient record in 

SystmOne. You will be given a notification just prior to the record closing.

This User Guide will take you through the basics of accessing and navigating MSE Shared 

Care Record.

If you experience any problems with this functionality, please email epunft.msescr.icf@nhs.net

MSE Shared Care Record V1 September 2024
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SYSTMONE INFORMATION LINKS

SystmOne Intranet Home Page

Click the thumbnail to open in a new 
window

Request SystmOne Training HIE Intranet Home Page

https://input.eput.nhs.uk/TeamCentre/cs/sys1/Pages/Home.aspx
https://servicedesk.eput.nhs.uk/RSDPortal/Workflow?workflowId=8&journeyId=260258&pageId=50
https://input.eput.nhs.uk/TeamCentre/cs/hie/Pages/Home.aspx
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To access the MSE 
Shared Care 
Record, right click 
on the “MSE 
Shared Care 
Record Portal” 
Template and 
select the top 
option “MSE 
Shared Care 
Record Portal”.

The MSE Shared Care Record function can only be accessed within the EPR, and will open in context for you to view data for that 
specific patient. 

Accessing MSE Shared Care Record in SystmOne

The Shared Care Record Portal Template will 
open. Click on the button as shown, to open the 
URL.
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The Shared Care Record will open 

in the Internet Browser. 

Navigating MSE Shared Care Record in SystmOne

You can expand the 

demographics information by 

clicking on it for example, 

clicking on the patient 

address will display the full 

address and contact details, 

as well as the GP 

information.

Some of the patient’s clinical 

care services can be seen 

displayed in the tree on the 

left-hand side of the screen. 

Click on the chevron next to 

each one to expand the 

selection.  The Community/ 

Mental Health node will 

display EPUT services 

(shown next slide).
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Each service will be listed separately in the tree. Click on each 
category to display that information in the main viewing area of 
the Shared Care Record, as shown here. Primary Care 
information will be displayed in the same manner.

Navigating MSE Shared Care Record in SystmOne
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You can view full patient 
demographic information by 
selecting “Full Demographics” 
on the tree.

Navigating MSE Shared Care Record in SystmOne
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For security, there is a ‘time-out’ period of 5 minutes –

this means if you have opened the Shared Care Record, 

but leave it idle and do not access any of the 

information, the Browser will log you out of the session, 

and you will need to re-open it from the patient record in 

SystmOne. You will be given a notification just prior to 

the record closing.

Navigating MSE Shared Care Record in SystmOne



SLIDE 10 OF 12PREVIOUS SLIDE | NEXT SLIDE | CONTENTS PAGE

You can also access Cerner HIE (Third Party Patient Record in SystmOne) 
from here, by clicking on the “Launch Cerner (HIE)” tab shown here. HIE will 
then open in another Browser. You can close this by click on the ‘x’ in the 
top-right of the screen. Refer to the ‘Third Party Patient Record’ guide for 
information on how to navigate this page.

Launching Cerner HIE within MSE Shared Care Record in SystmOne
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When you have finished 

and wish to close the MSE 

Shared Care Record 

application, click on the ‘x’ 

in the top-right corner.

Exiting MSE Shared Care Record in SystmOne



SystmOne
Team
The Lodge
Lodge Approach
Wickford
Essex
SS11 7XX

THANK 
YOU


