
EPUT

EPUT
North East Essex 
Specialist Dementia 
and Frailty Service

Why have you been 
referred to us?



You have been referred to us as you 
have been diagnosed with dementia.

This leaflet is to explain the help and 
support we can offer.

What can we offer?

We offer comprehensive support for people diagnosed with 
dementia. The service can meet both short term and longer 
term needs. Your care will be allocated to the right professional 
depending on your care needs.

It is our job to support you in getting the care, treatment and 
help you need so you and your loved ones can enjoy the best 
quality of life.

What does ‘frailty’ mean?

It means a state of mental, physical or emotional vulnerability, 
especially in later life. Frailty can mean that you need a high 
level of support with personal care, for example: you are not 
able to do these things for yourself.

What service can you expect?

You have the right to be treated with dignity and respect. You 
and your loved ones also have the right to be fully involved in 
your care and treatment. Please ask us questions if you do not 
understand or need further clarification.

You can expect:
•	 Rapid response to crisis situations
•	 Treatment in your own home, if appropriate
•	 Support and information about your diagnosis
•	 Information about other agencies that may be able to offer 

support or advice

Who will provide your care?

You may be allocated a named professional who will co-ordinate 
your care. They will work with you to develop a full care plan 
that describes the type of support you will receive from us. 
There may also be some other professionals who will work with 
you.

Depending on your needs, your named professional will:
•	 Be your main point of contact
•	 Listen to your opinions and wishes and help you voice them
•	 Help answer your questions
•	 Help you receive the right support
•	 Co-ordinate all aspects of your care plan
•	 Arrange regular reviews

We will give you a copy of your care plan for you to keep and 
refer to. We will send a copy to your GP as well as progress 
reports to keep them informed about your care. You will be 
asked if you would like this information shared with anyone 
else, for example: family member or friend.

What kind of care and treatment can you 
expect?

The best available evidence of what works will guide your care 
and treatment. We are focused on getting the right outcomes 
for you. We will refer you quickly to specific outside agencies as 
required. 

The types of care treatment you may receive as part of your 
care plan may include:
•	 Medication, closely monitored and reviewed
•	 Cognitive Stimulation Therapy – for people with mild to 

moderate dementia. These are group sessions which involve 
activities to stimulate brain activity, help delay memory loss 
and provide peer support.



•	 Advice on healthy lifestyle.
•	 Occupational therapy
•	 Advice on treatment for any immediate physical health 

concerns
•	 Access to support and education for you and your family 

member or carer
•	 One to one psychological (‘talking’) therapies and the Living 

Well with Dementia Group.

How long is your care expected to last?

The plan for your individual care will be discussed in more detail 
with you. The level of support we provide is likely to change 
over time, depending on your needs. Everyone is different.

Is any support available to your family or 
other people you care about?

There may be someone close to you, a family member or a 
friend, who is also important in caring for you. We will offer 
that person an assessment to see if there is any other support 
required. 

What types of people could be involved in 
your care?

Our professionals have a mix of different skills and come from 
different disciplines. They will ensure you get the care you 
need from the right person at the right time. You may see one 
or maybe more of the following, depending on your individual 
needs:
•	 Doctors
•	 Community nurses
•	 Physiotherapists
•	 Occupational Therapists
•	 Psychologists
•	 Nutritional Advisors
•	 Support Workers

Who do we share your records with?

We have a legal duty to keep your information confidential, 
but we may need to share information about you with other 
healthcare providers to give you the best possible care. There 
may be circumstances when either you or someone else might 
be at risk of significant harm. There might be a legal reason for 
us to share information about you and we may need to discuss 
how you are feeling with your carer or family member.

If you object to us sharing your information with your GP or 
other healthcare providers, please tell a member of staff. You 
may be seen by a number of staff within the Trust and may be 
transferred from one Trust service to another. The information 
you give to us will be available to everyone involved in your 
care within Trust services. We cannot give other organisations 
(eg housing departments, voluntary sector providers, education 
services) information about you without your consent.

Helpful numbers and Websites

The best available evidence of what works will guide your care 
and treatment. We are focused on getting the right outcomes 
for you. We will refer you quickly to specific outside agencies as 
required. 

Alzheimer’s Society www.alzheimers.org.uk | 0333 150 3456

Age Well East www.agewelleast.org.uk | 0300 37 33 333

Essex County Council social care direct 0345 603 7630

Community 360 www.community360.org.uk | 01206 505250

Community Voluntary Services Tendring (CVST) 
www.cvstendring.org.uk | 01255 425692

Crisis Team 111 option 2

Samaritans www.samaritans.org | 116 123 



Patient Advice and Liaison Service (PALS)
If you have any concerns or need advice about accessing NHS 
services, you can speak in confidence to the Patient Advice and Liaison 
Service on 0800 085 7935 or you can email 
epunft.pals@nhs.net

This leaflet can be produced in large print, CD, Braille and other 
languages on request.

Essex Partnership University NHS Foundation Trust regards equality 
and diversity as integral to the way it works. Our staff will ensure that 
everyone is treated fairly and no one is discriminated against on the 
basis of their ethnicity, gender, disability, age, sexual orientation and 
religion or belief.
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Opening hours

Main office hours
9am – 5pm
Weekends and bank
Holidays for home treatment

Address

The King’s Wood Centre
Turner Road
Colchester
CO4 5JY
Phone: 01206 228928

You may be seen in clinic or your home. Some people who are very 
unwell may need either intensive treatment at home or a short stay 
in hospital.


