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Freedom of Information Request

Reference Number:

Date Received:

01.03.2024

EPUT.FOI.24.3403

Information Requested:

| am writing under the Freedom of Information Act 2000 to request information about several systems and services in use at Essex Partnership University
NHS Foundation Trust.

1. My inquiries are as follows:

Technologies

Supplier

Software/system

Contract expiry date

Revised expiry
date

Electronic
patient record

The Trust believes that this information is publicly available on the
https://www.whatdotheyknow.com/request/epr and mdi _information request 49/response/2531194/attach/5/EPUT.FOI.24.3296.pdf?cooki

e passthrough=1 website and therefore is applying a Section 21 exemption of the Act (Information accessible to applicant by other means):

Patient
administration
system

No system needed

N/A

N/A

N/A

Electronic
prescribing and
medicines
administration

EMIS

ePMA

February 2025

N/A

Maternity
information
system

No system needed

N/A

N/A

N/A



https://www.whatdotheyknow.com/request/epr_and_mdi_information_request_49/response/2531194/attach/5/EPUT.FOI.24.3296.pdf?cookie_passthrough=1
https://www.whatdotheyknow.com/request/epr_and_mdi_information_request_49/response/2531194/attach/5/EPUT.FOI.24.3296.pdf?cookie_passthrough=1
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Electronic Laserfiche Laserfiche n/a wrapped into EPR contract for Mobius | n/a wrapped into

document EPR contract for

management Mobius

system

Laboratory No system needed N/A N/A N/A

information

management

system (LIMS)

Cyber security This information is exempt under Section 31 (1a) of the Freedom of Information Act as disclosure would, or would be likely to, prejudice the

services prevention or detection of crime. Essex Partnership NHS Foundation Trust believe that releasing this information would enable cyber criminals
to identify and take advantage of any weaknesses within the security of trust services. This would put patient & trust information at risk,
including clinical, financial, and sensitive personal data. We therefore apply section 31(1)(a). Section 31 is a qualified exemption, so we have
considered the public interest, but we believe that on this occasion the risk to data outweighs the public interest in cyber security concerns.

Bed No system installed N/A N/A N/A

management

system

Clinical decision | No system installed N/A N/A N/A

support system

Population No system needed N/A N/A N/A

health

management

system

Hospital No system installed N/A N/A N/A

discharge

system

Theatre No system needed N/A N/A N/A

scheduling

system

Clinical Forward Clinical Ltd(Pando) Pando None in place None in place

communications
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system

Remote 1. Microsoft 1. MSTeams 1. n/a-—part of National NHS tenant 1. n/a

consultation 2. Accurx 2. Accurx 2. ? 2. ?

system provider | 3. Induction Healthcare 3. Attend Anywhere 3. 31.03.2024 3. TBC

(e.g. video and

online

consultations)

Advice and No system installed N/A N/A N/A

guidance

system provider

Virtual ward DOCCLA DOCCLA 31.12.2024 31.12.2025

and remote

monitoring

system provider

Robotic process | Microsoft MS Power Automate, part of the MS Power Annual In line with MS

automation Platform Enterprise

system Agreement

Payroll system NHS Electronic Staff System Electronic Staff System (ESR) N/a — National NHS system N/a — National
(ESR) NHS system

Staff rostering RL Datix — Allocate Optima Healthroster Optima RL Datix — Allocate Optima N/A

system

HR/workforce NHS Electronic Staff System Electronic Staff System (ESR) N/a — National NHS system N/A

management (ESR)

system

Financial Advanced eFinancials Mar-24 N/A

management

system

Barcode and No system installed N/A N/A N/A

scanning

technology
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system provider

Computer Dell — laptops and PCs N/A None in place None in place

hardware EE — mobiles and tablets
provider
(laptops, PCs,
smartphones,
tablets, iPads
etc)

Please note: In relation to cyber security we are asking for the name of your main cyber security provider. We do not need to know the software or sub-
contractors used.

Clarification on 'N/A' Responses:

. Please enter 'No System Installed' if your trust does not have such system.
. Please enter ‘No system needed’ if your trust does not have a department or service which requires such a system.
Clarification on Contract expiry date:

. If the contract is expiring in the next 6 months, please state if the trust plans to renew, re-procure or take any other action?
. If the contact is on a rolling basis, Please enter ‘Rolling’.
Additionally, could you please fill in the missing product names and revised contract expiry dates?

Publication Scheme:

As part of the Freedom of Information Act all public organisations are required to proactively publish certain classes of information on a
Publication Scheme. A publication scheme is a guide to the information that is held by the organisation. EPUT’s Publication Scheme is located
on its Website at the following link https://eput.nhs.uk



https://eput.nhs.uk/publication-category/financial-statements-budgets-and-variance-reports/
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