The Lighthouse Child Development Centre Support and Resources
Contact the Lighthouse Centre
Phone: 0344 257 3952
Email:  epunft.lighthouse.reception@nhs.net
Address:  Snakes Lane, Southend, SS2 6XT

ASD Advice Line - 01702 372251 Tuesday and Thursday between 12:30-2:30pm - This line can be accessed by anyone wishing to speak to a member of the Team. The aim of the duty line is to increase communication between patients, clinicians and the wider MDT and to answer any queries or discuss any worries they may have.

Specialist Health Visitor Advice Line -  07581 067371 Friday’s 1230-230pm – This line can be accessed by anyone regarding a child up to the age of 8 years. 

Occupational therapy Advice Line:  01702 372250 Monday-Friday 12:30-2:30pm. - This line can be accessed by anyone wishing to speak to a therapist. The aim of the duty line is to increase communication between therapists and the wider MDT, answer any concerns or queries to alleviate stresses and to discuss any potential referrals and whether these may or may not be appropriate.

Physiotherapy Advice Line:  01702 372252 Monday-Friday 12:30-2:30pm. - This line can be accessed by anyone wishing to speak to a therapist. The aim of the duty line is to increase communication between therapists and the wider MDT, answer any concerns or queries to alleviate stresses and to discuss any potential referrals and whether these may or may not be appropriate.

SALT Advice Line: 01702 578601 Monday to Friday 930 – 1130am (Please see flyer attached).
The Lighthouse Website resources: 
Children's Speech & Language Therapy Resources - Essex Partnership University NHS Foundation Trust
Autism & ADHD Assessment and Support - Essex Partnership University NHS Foundation Trust
Autism and ADHD support groups and workshops - Essex Partnership University NHS Foundation Trust
Understanding sensory processing - Essex Partnership University NHS Foundation Trust
EPUT Sensory Awareness Document - https://eput.nhs.uk/media/3i2jygm5/9899-sensory-awareness-document-v7-accessible.pdf

Resources
Essex Family Forum - Supporting your neurodiverse child: this pack is available to download, or you can request a hard copy: https://essexfamilyforum.org/resources/nd-pack
Southend SEND Independent Forum - guide to your neurodevelopmental journey: https://www.southendsendindependentforum.co.uk/ndguide
Livewell Southend Local Offer: the Local Offer provides information, advice and guidance on local services and support for children and young people with special educational needs and disabilities (SEND) aged 0-25 and their families. www.livewellsouthend.com/SENDLocalOffer
Southend SENDIASS: SENDIASS (SEND Information, Advice and Support Service) offer free, confidential and impartial information, advice and support service on issues related to Special Educational Needs and Disability (SEND). This includes information and processes related to health and social care. https://www.sendiasssouthend.co.uk/
Parent Carer Forums (Southend SEND Independent Forum): Parent Carer Forums are groups run by parents and carers of children from a local area in England. Their aim is to make sure that services in their area meet the needs of local disabled children and their families. https://www.southendsendindependentforum.co.uk/
Local Support Groups and Charities
Little Heroes: https://littleheroesasd.co.uk/
A Better Start Southend | Chaos & Calm Weekly Sessions - A Better Start Southend
SEND the Right Message Charity (STRM): https://strmsupport.co.uk/
SAFE (Supporting Asperger Families in Essex): https://safeessex.org.uk/
SNAP Charity: https://www.snapcharity.org/
New Life Nurse Helpline: https//newlifecharity.co.uk/ - FREE national Nurse Helpline offers emotional and practical support to families and professionals caring for disabled and terminally ill children, including specialist health information and support. Freephone 0800 902 0095
Monday to Friday 8am – 8pm.
The MegaCentre Rayleigh: http://www.megacentrerayleigh.co.uk/
Cake Club SEND Sessions - SEND events and activities | Livewell Southend

Chaos and Calm - SEND events and activities | Livewell Southend
Making Waves All Age SEND Group - SEND events and activities | Livewell Southend
Autism Friendly screenings – Dimensions – Autism Friendly
Toileting support -  https://eric.org.uk/

EPUT Sensory Awareness Document - https://eput.nhs.uk/media/3i2jygm5/9899-sensory-awareness-document-v7-accessible.pdf

Making waves is a FREE specialised group for children and youth with SEND
DROP IN SESSIONS 9.30AM - 2.30PM - 2-5 years and 3.30PM - 5.30PM 6-16 years https://www.mumsguideto.co.uk/southend/listing.php?listingid=868&name=Making-           waves-SEND-group
Mental Health and Wellbeing
If you are concerned your child is at risk of harm or harming others please take your child to your nearest Accident and Emergency Department.


NHS111 Mental Health - Dial 111 and select the option for mental health crisis (24 hours a day)

Young Minds – Children’s Mental Health Charity

https://www.youngminds.org.uk/ 

Call Parents Helpline for free on 0808 802 5544.
Open Monday to Friday. You can call us:
From 9.30am - 4pm on Mondays, Thursdays and Fridays
From 9.30am - 6pm on Tuesdays and Wednesdays 

Southend, Essex and Thurrock (SET) CAMHS | NELFT NHS Foundation Trust Child and Adolescent Mental Health Service

https://www.nelft.nhs.uk/set-camhs/

Online referral form by professional or parent.

If you feel your child is in crisis and in need of urgent mental health support: 24 hour 7 day a week service.
Monday – Friday 9.00AM – 5:00PM Call SET CAMHS - Freephone 0800 953 0222 
After 5:00PM if your concerns escalate about your child outside of these hours please call Mental Health Direct on freephone 0800 995 1000 (Out of Hours / Weekend or Bank Holidays).





Trustlinks – Adult and Children Mental Health Support Projects in Essex

https://www.trustlinks.org
Contact: 01702 213134
Email: admin-support@trustlinks.org
Top of Form
KidsInspire – Children’s Mental Health Charity based in Essex

https://www.kidsinspire.org.uk/

Parent contact for support and advice:
Parent contact numbers: Please email or call our Therapy Support Services Team to discuss
Email: TSS@kidsinspire.org.uk
Call: 01245 348707 or 07908 829550

Young Person contact for support and advice: 
Please email or call our Therapy Support Services Team
Email: TSS@kidsinspire.org.uk
Call: 01245 348707 or 07908 829550

A member of our team will be available Monday-Thursday between 9am and 5pm, and 9am to 4pm on Friday

Affinity Programme - An early intervention project for children and young people who are at risk of exclusion from education due to emotional dysregulation. Essex wide.

The programme provides support to the child, their family and their school where there are concerns for risk of exclusion. they support with the development of emotional regulation skills. 
Age: 5 to 16

Referrals into the service must be made via the child or young person’s school.
Enquiries
Contact phone: 0300 247 0074
Enquiries email: vcl.essex-affinityprogramme@nhs.net
Enquiries website: https://essexfamilywellbeing.co.uk/services/affinity-programme/

Homestart 

https://home-startessex.org.uk

Helping children get the best start: Various support for children and their families
Self referral for support via Online form on website
Contact number: 01245 847410

Essex Children’s Social Care – Children with Disabilities Team and Family Solutions Team – Support for children with additional needs aged 0-15 years
https://www.essex.gov.uk/children-young-people-and-families/support-children-young-people-and-families

Phone: 0345 603 7627 and ask for the Children's Line or complete online form. Referrals from parent/carer or professionals.

Social Stories - Social Stories are used to teach children about a range of common emotions such as happiness, anger, sadness, fear, excitement, frustration, and more. These emotions are presented using clear and descriptive language, along with visual aids, which can include images or drawings. Social stories benefit children in many ways, including promoting self-regulation skills, developing theory of mind, improving social-emotional skills, providing clear expectations, literacy exposure, and simple sequencing.
Social Stories for Autism & Learning Difficulties - Free Social Work Tools and Resources: SocialWorkersToolbox.com

Southend Children’s Social Care – Children with Disabilities Team and Southend Supporting Families Team - Referrals from parent/carer or professionals.
The Children with Disabilities Team provide advice, support, and practical help to families with children up to 18 years who are substantially affected in their everyday living by profound and severe disabilities.

Contact the Children's Single Point of Contact (C-SPOC) via online form
Telephone: 01702 215007
Email: C-SPOC@southend.gov.uk


Families Affected by Life Threatening Illness

Rainbow Trust – supports children, siblings and families of children with a life threatening or terminal illness. 
https://www/rainbowtrust.org.uk
Contact: 01372 363438
Email: enquiries@rainbowtrust.org.uk

Online referral form also. Referrals from parent/carer or professionals.

Gold Geese - Supporting Children with Cancer in South East Essex. Gold Geese support ranges from funding for mental health therapy, food shop vouchers, toys and gifts, weekend trips away and practical help with travel to and from hospitals.

https://goldgeese.org
Email: hello@goldgeese.org
Registered Office Address: Kingsley House, 22-24 Elm Road, Leigh-On-Sea, Essex SS9 1SN

The Joshua Tree – supporting families affected by childhood cancers. https://thejoshuatree.org.uk
