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SERQMANV

8 QGHUAMDQGIQJ IHDW Rl FKIGBELLAK 3DJH
,V WKLY ERRNGMWIRUP H' 3DJH
+RZ FDQ P DWAWQIW VHUYIFHV KHS P H' 3DJH
+RZ FDQ, KHS P\ VHD"' 3DJH
AU RSVRQV DQG SUHI HUHQFHV 3DJH
7KH QRQ ELUKIQI SDUAPHLY H SHUHQFH 3DJH
$ GGMRQDOUHVRXUFHV 3DJH

7KLY VHO KHG Z RINERRN LV GHWLJ QHG VR KHG VMRWH VXITHUQJ Z IMK THDW/ RI EIUKIQJD , WFDQ EH XVHG
DBQH DBRQIVICH SIRIHWIRQDOVXSSRUN RUWH VXSSRUARI 1UHQGY DQG IDP 1O

~

+RZ VR XVH VKLV Z RINERRN

7KL Z RINERRN LV VHSDUDWAG LOVR D QXP EHURI VHFMIRQV \RX P D\ Z DK VR Z RIN VKLRXJ K VIKHP

VB&Z ® ROH DWD WP H DWM RXURZ Q SDFH , WLV |IP SRUMQWWR VIDNH WP H VR VIKLON DERXWD@DVSHFW HYHQ
VKRWH W(DW HHOXQFRP | RUME®H y

+ HDAK Z DWQLQJ 7KLV Z RINERRN FRQVDLQV ELU/KLQJ MQJ XDJH DQG P DIJHU |
VKLV LV @NHO VR VLI JHU\ RXUDQ[ IHW Z H Z RX@ WHFRP P HQG \ RX VHHN VXSSRUWV
VR Z RN VKIRXJ K VKLV LQIRWP DVIRQ VARZ O



SQEHIAMIQAQ IHDWR FKLQELLIM

: KDWLV |HDURI FKLOE LWV

WY FRP P RQ VR Z RU) DERXWFKLEGELM Z KHQ \ RX DUH SUHI QDQW :  H FDQ XQGHUABQG VKHVH |HDL/
RQ D VAGIQJ VFD®! ILRP RUEQDU [HDU/ VKDWP DQ\ Z RP HQ DQG ELUKIQ) SHRS®I P D\ H[ SHUHQFH XS
VR YHU LOWQWH 1HDU/ Rl FKLEELUM NQRZ Q DV VRNRSKRELD

, WV YHU FRP P RQ VR DYRIG VRP HWILQJ \ RX DWH IHDUXORI WYV RXUEWILQ V \KLHDWM WMKP
WHVSRQGIQI VR VIKH IHDUDQG W LlQJ VR SLIRWFWXV E\ DYRIGIQJ W) RUVRP H SHRS®1 Z IMK P RWH
VHYHWH VRNRSKRELD VKLV DYRIGDOFH P D\ SIHYHQWMKHP  ILRP  EHFRP 1QJ SUHI QDQWMHI DUGBIW RI

Z KHIKHUVKH\  Z DQWFKLEBUHQ RUQRW

7RNRSKREID FDQ DOR GHYH®S IRTRZ IQJ D
ELUKIQI H] SHUHQFH DQG LQ VKHVH FDVHV P D\
EH UHIHUHG VR DV VHFRQGDU VRNRSKREID 7KL
1V VRP HP HV DOR UHIHULHG VR DV SRWV/

WDXP DVE VWWHW GLVRUGHU RUELLK WDXP D
-X\WVEHFDXVH D SHU/RQ KDV DQHDG\  ELUKHG
RQFH GRHV QRWP HDQ VIKHVH IHDUY DUH DQ\

®W YDAG DQG LMY MWDV IP SRUBQM RU
SHRS®! VR DFFHW VXSSRUAMDQG VBN VR RKHU/
DERXVWKHLU | HHOQI V

0 RW\SHRS®! Z I VRNRSKRELD Z KR GR EHFRP H
SUHJ QDQWZ LI LQG IWGL | LEXOWR VKION DERXW
@ERXUDQG EIUK Z KIFK FDQ LOFOXGH 11QGIQI LW
VRR GMAHWIQI RURYHWZ KH® 1QJ VR DWMIQG

P IGZ UHY DSSRIQW HOW RU DQWQDVIDOFDWHYV
+ RZ HYHU WKLV FDQ DR SIHYHQWWKHP | LRP

DFFHWIQJ LlQIRWP DWRQ VKDWP D\ KH® WHGXFH
VKHWU HDWY/ DV Z H@DV SLHYHQWMKHP  [LRP EHIQJ
DE® VR |HHOVXSSRUMG E\  RKHWV/

2 FFDVIRQD® VRNRSKRELD P D\ EH GHILQHG DV
HIVKHU SUP DU RUVHFRQGDU  VRNRSKRELD

3UP DU ) HDW Z KIFK DUH GRQI WBQGLQJ
RIVMQ SUHVHQWMOQFH FKIGKRRG

6 HFRQGDU ) HDW Z KIFK KDYH GHYH®RSHG
IRERZ LQJ D GlLIIFXGRUWDXP DWE H SHUHQFH
RIVIMIQ EXWQRWIP VMG VR FKLEEELLA

H SHUHQFH

6 RP HIHDUW/ Rl EIUKIQJ P D\ DOR LHOWM VR RKHU P HQYDOKHDOK Gl I LIEXOMHV RU SHUW/RQDO
FIWFXP WRQFHV * RVRWH |,V WL ERRNGWRUP H'  VHRMRQ IRUP RWH IQIRWP DMRQ



SQEHIAMIQAQ IHDWR FKLQELLIM

KDWFDQ D IHDURI FKLGELWMK [ HHOQNH"

, QUHQVH DQ[ HW

7KLV P D\ SUHGDW SUHIQDQR EXWFDQ DOR
EHJ LQ RULQWQVII\ XSRQ FRQILLP DURQ RI
SUHI QDR

7KLV DQ IHW FDQ WLJ QULFDQWD LQFUHDVH LQ VIKH
OWWIP HWHAU $Q LHW W\ P SVRP V FDQ LQFOXGH
SRRUVBHS  LOFIHDVHG KHDUMDW VQVIRQ

SDQIF DQG Gl IEXGHV UHDY LQJ

7KRXJ KW VR HQG SUHJ QDQF\

7KRXJ KW DERXWHQGIQJ ViKH SUHIQDQR\  HYHC
I SSHIQDQR Z DV SOQOHG DQG Z DQWMIG

, VROVIRQ

) HHIQU VRODWG DBRQH P LVXQGHUARRG DX
GUIHHOW LRP  RVIKHU SUHJ QDOWSHRS®!

$ YRLGDQFH

) HHQQJ V DERXWSUHJ QDQF\

<RX P D\ H SHUHQFH GLILFXOVHP RMRQV DERX!
EHIQJ SUHI QDQWVXFK DV THHDQJ UHI LHW J XLOA
DQG VKDP H

6RP H SHRS®! FDQ DOR | HHOGL/I X\WHG RU
LHSXOHG E\ SUHJ QDR DQG ELUKIQU

' U LFEXQHV ERQGLQJ
6WXJJ@Q VR ERQG Z WK ViKH XQERUD EDE\

7KLV FDQ LQFOXGH Gl LEX®IHV DFNQRZ B1GJ LQJ
WH JURZ IQ) EXP S RULP DJIQIQJ EDE\

, QUXVLYH 6\ P SVRP V

, QUXKMYH VKRXI KW [P DIHV P HP RUHV DERXW
SWHYIRXV WDXP D LOFXGQJ SWHYLIRXV WDXP DWE
EILK V

<RX P D\ KDYH DYRIGHG EHFRP 1QJ SUHJQDQWIRUD ®QJ WP H

$YRIGIQJ VKIONIQJ DERXWRU SOMQQIQ] ViKH ELUK WP D\ EH GLLILEX®WR WION EH RQG VIKH ELUK LWHC
DQG VKHUHIRUH GlLILEEX@WR SK\ VIFD@ DQG P HQVD@ SUHSDUH [RUVKH SRWQDVDOSHURG

$YRIGIQJ DQWQDVIDOHGXFDVIRQ DQG RUP IGZ IHU DSSRIQW HQW



, VIRV ERRNBWRUP H'

7KL ERRNOWZ DV GHYHBSHG Z IMK VKH LOVAQWRQV Rl VXSSRUAMQI VWMRWH Z KR KDYH VRNRSKREILD DV
GHWFUEHG 1Q VKH SWHYIRXV VHFRQ

+RZ HYHU VKKHUH DUH P DQ\ DGGIMRQDOUHDVRQV Z K\ SHRS®1 P D\ KDYH IHDW RI ELUKIQJ VKDWP D\ RU
P D\ QRWEH FROVMMQWZ VK VRNRSKRELD

) RUH DP S® SHRS®! FRX@ KDYH D IHDUELUKIQI GXH VR
) HDU/  RUSDWWH[ SHUHQFHV

Rl \ RXUFILFXP WIDQFHV QRW
EHIQ) XQGHUARRG RUP HWE\
WBII  RUVKH VXSSRUARIIHUHG
EHIQJ LP SDFWG E\

e &XOXWH DQG DFH

e 1 HXWRGLYHUIW

o /*%74.$

e 6HQWRU P SDILP HQW

e ' VDEIDAHV

3K\ VIFDO+ HDOIK
HDURI EHFRP DP RKHU SDUHQW
) LQJ 7KL FRX@ EH SWH H MAQJ KHDOIK

FRQGMRQV ZKIFK P D\ RUP D\ QRW
EH H DFHUEDWG E\ SUHIQDOR.  RU

3WHYIRXV H[ SHUHQFHV RI QHZ GIDIQRVHV P DGH 1Q SUHI QDOR

P LWVFDUIDJH RUEDE\ ®W

6RP H SHRS®I P D\ QRWNQRZ
WH UHDVRQV Z K\ VKH\ DUH
IHDUXOR! EIUMIQ) EXWNQRZ
WDWWKH KDYH DQ LOWQVH 1HDU

+HDUQJ ELUMIQI WRUHV
ILRP LHODWYHV RULQ VIKH
P HGD

7KL ERRNGWP D\ EH XVHI XOVR DQ\ RQH Z MK THDUWY Rl EIUKIQJ 7 KH VMFKQLT XHV DQG WSV GHVFUEHG
1Q VKLY ERRNGMWDH GHWLI OHG VR KHG P DQDJ H DQG VRBGILDW 1HDUWY HI DUGBIW RI WKHIURWI 1O

7KLY ERRNGMWY QRWMOQWIQGHG VR LHS@FH ELUM SUHIHUHOFHV WMDWP D\ EH FRP SGMAG DV SDUARI VIKH
XVXDOP DVMILDIW SURFHW , WFDQ EH XVHG VR KHS LOIRWPP VKLY SLRFHW E\ KHGLQJ \ RX VR FRQVIGHU
HP RURQDOZ HEEHIQ) D&RQIMGH SK\ VIEDODQG P HGLEDOSUHI HUHQFHV






+RZ FDQP DIMQWVHMFHVKHS P H

" LVEXW \ RXUELWWKLQJ SWHIHWHQFH

1 DAWRQDOJ XLGDQFH WIMAV WMDWSHRS® KDYH D FKRIFH DERXWKRZ VKH\ Z VK VR ELUA VIKHLU EDE\
7KL FKRIFH QHHGV VR FRQVIGHU D@SK\ VIFDODQG P HQVDOKHD®IK UMNV DQG FDQ EH H| SGRUHG Z VK WH
FRQUXODQWREWHWIFIDQ DQG FRQUXGDQWP 1GZ LIH

a N

1,&( * XIGDQFH &DHVDUHDQ ELLUK WIVIAV

2 11HU D@SUHJ QDQWZ RP HQ LQIRWP DWRQ DQG
VXSSRUMWR HODE®! WHP VR P DNH LQIRWP HG
GHFMRQV DERXWFKLABELLIA

. /

, QFLHDVH XQGHUWDQGLQJ DERXW
SWHYLRXV WDXP DWF ELLVWIK H] SHUHQFHV
U DSSQ@FDE®A

.1\ RXUIHDU/ LHDWA VR D SLHYLRXV WDXP DVE EIUK P RWKRVSIVIDXY KDYH D VSHFLLE VHUYIFH RIKQ
NORZ Q DV ELUK WHIBIFMRQV VHWXS VR RITHUDQ DSSRIQP HQWR KH® \ RX XQGHUADQG P RUH DERXW
Z KDWKDSSHQHG 7KLV P D\ DOR EH DSSTEDE®! | RUVKRVH Z KRVH |HDU/ RUI LODW ILRP - GLLILEX@V

P HGLIFDOH[ SHUHQFHV RUP LVFDUIDJ H

6 RP H Rl V{\HVH VHUYLFHV P D\ LHFRP P HQG VKHWDS\ 1Q DGGAVIRQ VR ELUK LHIGIFMRQ L VKH\ | HHOWLY
DSSWRSUDW DIVMUP HHMQJ Z VK \ RX

" LLIEXOWKHDOKFDUH H SHUHQFHV FDQ DOR LOFOXGH KDYLQJ KDG D FKDEBQJ LQJ

H[ SHUHQFH Z VK D KHDOKFDUH SLRIHVWIRQDO SHIKDSY QRWHHIQI KHDUG RUIHAV
P DHDWG E\ WHP 7 KHVH LOWALSHU/RQDOH] SHUHQFHV FDQ KDYH MWDV P XFK
LP SDPWDV WDXP DWE SK\ VIFDOH[ SHUHQFHV DQG DUH P SRUBQMWR DFNQRZ BIGI H

6RP H Z RP HQ DQG ELUKIQ) SHRS®! Z IMK LI QULFDQW HDUY Rl ELUKIQJ P D\ SWHIHU
VR KDYH D FDHVDUHDQ VHPVRQ DQG | HHOVKLY Z LAUHGXFH VIKH GIYHORI 1 HDU

+RZ HYHU VKLV LV QRWDQ D\ V VIKH FDVH DQG P D\ GHSHQG RQ WKH LQGLYLGXDOQDVXIH
Rl VKH |HDU



, VNQRZ AHGI H SRZ HU XO

) RUVRP H SHRS®! VIKHLU 1HDU/ WMP 1LRP D IHDURI VKH XQNQRZ Q RUD |HDUVDWWKHWUERG. P D\ QRW
EH FDSDE®! Rl EIUKIQ) Y4HFRP LQJ NQRZ BIGJ HDE®I DERXWZ KDWL RXUERG\ GRHV DQG Z K\ GXUQJ

WH SWRFHW RI JWRZ 1QJ DQG GHQYHUQJ D EDE\ FDQ KH® VRP H SHRS®! VR |HHOP RUH LHDWXUHG RULQ
FROWRO 7KLV NQRZ ®IGIH FRX@ FRP H [LRP  DQWQDVIDORU K\ SQREIUKIQI FOWHV

, 1 \RXUIHDUP DNHV \ RX DYRIG W(HVH FDWHV SHWKKDSV GIVFXW Z MK \ RXUP 1GZ UH U W(HWH LV
DQRWHUZ D\ IRU\ RX VR DFFHW WKLV LIQIRWP DMRQ LQ D W DQ IHW SWRYRNIQJ P DQQHU 7KLV FRX@

EH LQ D RQH VR RQH VHWIQJ

<RX FRX@ DAR VRXUFH NQRZ GIGIH ILRP RWKHUIRWP DW VXFK DV ERRNV Z HEMWV DQG
SRGFDWV YIGHRV / MWMG EH®Z DWH VRP H LHVRXUFHY VMDWRWHUY KDYH IRXQG KH®&IXO WKHWH DLH
VRP H DGGMRQDOHVRXUFHY RQ VKH OWASDIH Rl VKLY ERRNGWDAR

YWVKLQI UHVRXUFHV

e 7KH3RVWYH %dUKK ¥RRN E\ O LD+ L@

e 7KH+\ SQREIUMIQI +DQGERRN $Q

LE@\DVWG KDQGERRN E\ / LQGD 0 F1 HO®

e 7KHWH DIH ®W RI K\ SQRELUKIQU
SRGFDW DQG RQIOH FRXUMHV
DYDLDE®

8 QGHUADQGLQJ SUHJ QDQR\

e 146 UIHVRXUFHIRUZHHN E\ Z HHN
SUHI QDR
ZZZ QKVXN SUHIQDQF\ Z HHN
E\ Z HHN

e : KDWWR ([ SHAW KHQ <RX WH
([ SHPQJ E\ +HIGLO XUNRII
Z Z Z Z KDWRH[ SHFWFRP

/ DERXU 3 DLQV

e $ SXEQF LQIRWP DURQ Z HEVIVM
SWRYIGIQJ XQELDVHG LQIRP DARQ RQ
SDIQ WH@HI FKRIFHV GXUQJ MERXU
Z Z Z MERXUSDLQV RUJ

%80 36

%HVWXVH Rl P HGLFLQHV LQ SUHJ QDQR\
( YLGHQFH EDVHG LQIRWP DIRQ DERXWXVH R

P HGIFDVRQV 1Q SUHJ QDQR
Z ZZ P HGLFLQHVIQSUHI QDQF\ RU

3 RGFDVW
71SV R 11QG D SRGFDW

/ RRN IRUVKRVH FUHDWAG E\ LQGLYIGXD® ILRP D
UHSXVDE®! VRXUFH

/ RRN IRU8. EDVHG SRGFDWV DV \KH\  Z LGEH
UHBIYDQMR 8. KHDOKFDUH VHWIQI V

$WN\ RXUP IGZ IH RURWHU/ \ RX NQRZ IRU
WHFRP P HQGDVRQV

2 Q0 OAMQ VR VKRVH Z KLEK |HHOFRP |RWIDE®! |RU
\ RX

7 DN
$ QHZ ZD\ VR VKION DERXVWKH WDOQVVIRQ VR
P RIMHWKRRG $G DQGD 6 DFNV $ VDA DERXW
EHFRP 1QJ D P RWKHU
ZZZ \ RXWKEH FRP Z DVFK"
Y NV, B+Q-W8
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<RX FDQ VSHDN VR \ RXUP 1GZ IH DERXWEBRFDOUHVRXUFHV

7KHVH IHVRXUFHV DUH LlOWMQGHG VR EH D WIUAQJ SRIOWRUD J XIGH IRUZ KDWY JRIQJ VR EH P RWV
KHGIXORU\ RX ,1 D LIHVRXUFH THHY WIFN\ RURYHW KH® LQJ \ RX P D\ Z DQWWMR VHHN VRP H VXSSRUV
ILRP D WXWMG SHU/RQ

. KR LV EHVWWR KHGG VXSSRUM RX"

7DNH WP H VR VIKLON DERXWZ KR P LJKWEH WH EHVWSHU/RQ VR KDYH DV \ RXUEIUAM SDUHUV ~ VRP H
KRVSWVDY P D\ D@RZ \ RX VR KDYH P RUH VIKDQ RQH ELLVK SDUADHU EXVWWKHUH LV @NHO VR EH VRP H
FLLFXP WQFHV Z KHUH RQ® RQH ELUA SDUAHU LY DARZ HG VXFK DV IRUD FDHVDUHDQ VHPMRQ \ RXU

P IGZ IH FDQ DGYIVH \ RX RQ VKLV

© KHQ\ RX DUH DIWDIG RI EIUMIQJ MLV LGHDOVR KDYH VRP HRQH Z VK \ RX Z KR LV XQGHUABQGLQJ RI
\ RXUIHDW/ DE® VR NHHS \ RX FD® DQG @NHO VR EH \ RXUEHWADGYRFDW 7KH SHU/RQ Z KR I XOLY DD
VKHVH TXD@AHV IRU\ RX P D\ QRWDQ D\ VV EH EDE\ V IDWKHURUFR SDUHQW

. KDWU , KDYH QR RQH VR EH D ELU/KLQJ
SDU/QHU'

6RP H SHRS® P D\ QRWKDYH DQ\ RQH F&RVH VR VIKHP  \KDWFRX @
VXSSRUMKHP DV D ELUKIQI SDUAPHU RUSHLKDSV VIKH SHU/RQ ViKH\

Z RX@ FKRRVH QHHGV VR FDUH | RURVIKHU FKLABUHQ GXUQJ VIKH ELLVK
6RP H SHRS®! P D\ DOR SUHIHUVR KDYH KHD®K SURI HVWMIRQDEY LDVKHU
WDQ IUHQGV RUIDP L® DV VIKHWUELLKIQ) SDUHU |, | WKLY LV VIKH FDVH
MY Z RUK P HOMRQIQJ VKLY VR \ RXUP IGZ UIH LQ ViKH DQWQDVIDOSHURG
VR VMDWS@QV FDQ EH P DGH DV VR KRZ EHWWR VXSSRUM RX 1Q ELLK

.1\ RX KDYH QR RQH DYDIDE® VR EH D EIUMIQI SDUAPHU\ RX FDQ DOR
FRQUDPWRU DQWVDMRQV VXFK DV' RX@V 8. GRX®RUW XN $ ' RX®
1V D WDIOHG SLRIHWIRQDOZ KR VXSSRUN Z RP HQ DQG ELUKIQ) SHRS®!
WURXJK SUIHIQDQR  @ERXU ELLK DQG VRP HVP HV 1Q VKH HDUD
SRWQDVIDOSHURG  7KHWH LV D VP D@QXP EHURI 1+6 HP S®\ HG
GRX@®V DV Z H@DV I XQGQJ VXSSRUMRUVKRVH Z KR P HHWFUVWIUD
<RXUP IGZ UH Z LG@EH DZ DWH Rl Z KDWBRFDOVXSSRUMY DFFHVWIE®! L
QHHGHG



+ RZ VR H[ SUIHW \ RXU SUHI HUHQFHV

© UMQJ GRZ Q\ RXUZ IVKHV Z LOKHS Wl VR
XQGHUAMDQG \ RXUIHDW/ \ RXUQHHGV DQG \ RXUELLK
SUHIHIHQFHV , WFDQ DOR KHGS \ RX VR 1HHOP RWH 1Q

FRQOWRO

WY P SRUDQWR UHFRI QLVH VIKDWVIKH GHFIMIRQV
\ RX P DNH DWWKLY WiJ H FDQ RQ® EH FRQVIGHUHG DV
SUHI HUHQFHV

© KIOWP 1GZ IHV Z RX@ ®RYH VR | DFLO/IVA HYHU
SUHHHOQFH VWKHWH P D\ QRWDA@ D\ V EH SRWE® , |
FKDQJ HV KDSSHQ VR DUVH WP D\ DR EH KHGIXOWR

FROVIGHU DOMUWDWYHV |RU\ RXU SUHIHUHOQFHYV

0DQ\ SHRS® Z VK IHDURI ELWKIQJ P D\ H[ SUHW D SUHIHUHQFH VR KDYH D FDHVDUHDQ VHPVIRQ

([ SUHHWIQJ \ RXU SUHIHUHQFHV LV MWDV P SRUBQMOQ VIKHVH FLLFXP WIDQFHV DV VIKHUH DUH VWA@P DQ\
SUHIHUIHQFHV \ RX FDQ DWN IRULQ KRZ \ RX Z DQWWR EH FDUHG IRUDQG Z D\ V 1Q Z KLIFK Wil FDQ
VXSSRUM RXUELUWKIQI H[ SHUHQFH

.1\ RX HHOXQDE®! VR GR WKLY Z RWN E\

\ RXU/HD RUZ WK VIKH VXSSRUARI 1DP L® RU
IUHQGV VIKHQ SV FKR®J LEDOWHLDSLHV
VHUYLFHV FDQ DAR VXSSRUM RX Z IV VKLV

7KH IRGRZ LQJ SDIHV KDYH VRP H LGHDV EXWMKHVH P D\ QRWEH DSSTFDE®! VR HYHU RQH , WLV XVHIXO
VR VIKLON DERXW RXUTHDUZ WK D P DWALQIW SURIHWIRQDOVR ViKH\  FDQ KHG \ RX VR FROVIGHU\ RXU
RSVWRQV DQG DGYIVH RQ Z KDWVXSSRUAP D\ EH DYDIME®! LQ \ RXUDUHD

T 8 VHWH Z UMQJ VSDFHV 1Q WKLY ERRNGIWR NRWGRZ Q DQ\ VKLQJ \ RX Z K VR FKHFN RXWZ IMK \ RXU
P DWALIW  SLRIHWIRQDORU LHP 1OQGHW IRUVKIQIV \ RX Z DQUWWR SDFN DQG VIINH Z IMK \ RX |RUWH ELUAK



&RQVIGHUQJ P\ SHUWRQDOKLIWRU DQG
EDFNJ LRXQG

( YHU MQI®I SHUW/RQ Z L@KDYH D Gl I HIHQWSHURQDOKMRU
VHWRI FLLFXP WIDQFHV DQG NRXUDH\ VIR SDUHQWRRG

6RP HWP HV iKH H[ SHUHQFHV Z H KDYH KDG 1Q RXU@H RURXU
SHU/RQDOFKDUDRMUMAEY P D\ KDYH DQ LP SDPWXSRQ KRZ Z H
I HHODERXWHYHQW VXFK DV SLHIQDQR\  MERXU DQG ELUMIQJ

([ DP S®N FDQ LOFOXGH QHXURGLYHUAW  Z KHWHU GIDJ QRVHG RUQRW  H[ SHUHQFHV Rl WDXP D
H[ SHUHQFHV Rl ®W FX@XWDOEDFNI LRXQGV \ RXUTHUAMN NRXUDH\ DQG SWHYIRXV H[ SHUHQFHV R
KHDOWFDLH

$V D E®FN Z RP DQ VKH VKRXJ KWRI , VDZ @RW RI GUILFXOAWKLQIV DWZ RN VRP H
SWHIQDQF\ D@ D\ VWAUMLIIHGP H , YH Rl VKHP VRRN SOFH LQ KRVSWDY ( YHU WP H
KHDUG VR P DQ\ WRUHV RI VKLQJ V VKDWKDYH , Z HQWWR D KRVSWIDOWKH VP H® VKH QRLVH
JRQH Z LRQJ IRUWH Z RP HQ LQ P\ IDP LO Z RX@ VDNH P H EDFN VR VKARVH VIP HV
, DP DQ DXVIMVWF SHWRQ DQG , KDV EHLQJ $V D GVELDQ FRXS® VWKHWH DWH W R
VRXFKHG VR VKH VKRXJ KWRI H[ DP LQDVIRQV P XP V LQ VKH ELLVKLQJ LRRP  SHRS®
RUEHLQJ KXJJHG VWU LHV P H GRQ WDQ@ D\ V VHH VKDW

%HIQJ DE®I VR UHFRI QIVH \ RXURZ Q SHU/RQDOEDFNJ LIRXQG  DQG FRQVIGHUQJ VKH LP SDPARI WKLY FDQ
KHS \ RX VR VIKION LQ P RUH GHVIDLODERXW RXU ELUKIQ] SUHIHUHQFHV 6 RP HWP HV H[ SHUHQFHV P D\
GILHP® FRQWIEXWM VR [HDW/ Rl ELUMIQJ EXWRXUH] SHUHQFHV FDQ DOR KHS VR FOUI\  RXUMHQI VKV
Z KIFK Z H FDQ WHQ FROMGHUKRZ VR LQFOXGH LQ ELL SUHIHUHQFHV

~

T 0\ SHURQDOFILFXP WDQFHV XVH WKH IRTRZ 1QJ SDJHV VR VKION 1Q P RUH GHVBLY




/| DERXUDQG ELUWKLOQJ

7H@I Wl V(DWA RX DUH THDUXORI EIUKIQJ LV D YVROWMS

7 N\
o 0

YHLQ) WDQVSDUHQWDQG RSHQ DERXWKRZ \ RX | HHOZ LOHQDE®!
WD VR KH® \ RX KDYH VlH EHVWELUM SRWIEG! 7KLY FDQ EH A

GLILEXOVZ KHQ \ RX DUH DILDIG VR SHKDSV RWHUY FDQ VXSSRUV
\ RX Z M VIKLY RU\ RX P LJKWKDYH IMZ UMMQ GRZ Q LQ DGYDQFH

7KHWH FDQ EH ®W Rl LHDVRQV Z K\ SHRS®! | HDU FKLGELIUK VR U \ RX IHHOFRP IRUBME®I VR GR VR WV
EHWMWR SLRYIGH D EUHI WIVAP HOWDERXWZ KDWA RX DWH THDUXORI 7KL GRHV QRWQHHG VR JR LR
GHWLODERXWZ K\ \ RX THDUDMXQ®MW \ RX THHOKL Z RX@ EH XVHIXORUWHP HJ SHWKDSV U
HOWQJ VR SLHYIRXV EIUK H SHUHOQFHY RU RWKHU Gl LEXOWHDOKFDLH Hf SHUHQFHV

WP D\ [HHOGLILEX@WR Z UMA GRZ Q \ RXUITHDWY LI VKH\  UHDWMA VR KRZ \ RX Z LOWHDWMG E\  KHDOK
SURIHWIRQD® EXWGRIQJ VR FDQ KHS Wl VR VXSSRUM RX LQ ViKH EHWAZ D\ SRWME®! DQG EH P RUH
DZ DUH Rl VIWDVRQV \ RX P LJ KWLQG WIEN\

6 RP H H[ DP S®V RI WDVHP HQW DWH

, DP DIDIGRI EHQJ IQSDIQ  , KDYH D IHDURI QHHGON |, 11QG KRVSMDY VFDU , DP  \VFDUHG
P\ ERG LV QRWFDSDE®IRI EIUKIQI 0\ SWHYIRXV ELUA ZDVWDXP DAE  , DP 1UJKWWQHG DERXW
EHIQ) GIWD®RQH , DP DIWDIG P\ FXOXWDOEDFNI LRXQG Z L@EH P LVXQGHUARRG , DP DIWDIG R
GVQJ P\ SUYDR , P WAULIHG Rl ELUK EXW, GRQWNQRZ Z K\

-

\_

T 0 DNH QRWIV KHUH DERXW RXUITHDUY VR GVFXW Z VK SLRIHWIRQDY h
T 2 QFH\ RX KDYH LGHQWIHG \ RXUIHDW/ WKHQ \ RX FDQ VKIQN DERXWZ KDWP D\ LOFUHDVH RUKH®S
UHGXFH 1HDW/

J




/ DERXUDQG ELUWKLQJ HQYLLRQP HQW

<RXUHQYLLRQP HQWFDQ KHG KRZ \ RX |HHOGXUQJ @ERXU

7KION DERXWZ KDWZ LGP DNH \ RX |HHOUH®[ HG DQG FD® GXUQJ ELUAK 7KLY LOFOXGHV @ KWQJ
P XVIF VFHQW DQG FRP IRUAQJ WP V VXFK DV D E®QNHW SIARZ V' DQG SIEWUHV

0 DNH VXUH VKHVH WP V' DUH VDIH IRUD KRVSIMBO HJ  VZ DS RXWFDQGGN |IRUEDWHAY  RSHUDVWAG WD
Q@KW P DQ P RGHWD RQHV WD GFNHUR P VIV FDQGBIQI KW , | D GLIXVHULY QRADARZ HG LQ \ RXU

P DVMLDIW XQWMKHQ SIERZ  LRRP VSWD\ V RUDURP DVKHDS\ LR@RQV P D\ EH D VXEWIXW , WFDQ EH
XVHIXOVR WBUAXVIQJ FD® LQJ RUVRRVKIQJ WFKQLTXHV GXUQJ SUHIQDQR VR KHS \ RX EHFRP H P RWH
IDP LIDUZ VK VKHP 1 \ RX WAXJJ ®1 Z VK WKLY VKH QH[ WWHPVRQV KDV VRP H IGHDV VR JHWL RX WIDUMG

.1 \ RX KDYH KDG DQ\ SUHYLRXV GlLI LEXGWKRVSIVDOH] SHUHQFHV IMFDQ EH XVHIXOVR VIKLON DERXW

Z KHHUDQ. H®P HQW Rl KRVSIVIDOLRRP VP D\ P DNH\ RX P RIHDQ[ IRXV HJ P RQMRUV/ HWF  DQG \R
DWN Z KHWHUVIKHVH FDQ EH UHP RYHG RUSRVIMRQHG RXWRI \ RXUH\ H @QH , 1 \ RX KDG D SUHYIRXV
GUILEX@VELLA \ RX P D\ HYHQ 110G IMKHSI XOWR VKION DERXWKRZ \ RX FDQ P DNH ViH LRRP  1HHO
GUIHHOWR \ RXU@WVELUAK  SDUAEXDUD L VKH KRVSWOLY VIKH VDP H , GHDV P D\ LQFOXGH GLL I HUHQW
FRWIQ) EOQNHW P XVIE VFHQW RUHYHQ D SKRVRIWDSK RI \ RXURGHU FKL@

" RQ WRWHWR VKION DERXWZ KR \ RX IHHOFRP IRUBRE® Z I LQ WH LIRRP P DQ\ P DVALIW XQW
Z IOKDYH WXGHOWP LGZ LYHV DV SDUARI W(HIUWDIQIQ] EXWWLY \ RXUFKRIFH DV VR KRZ P XFK \ RX
Z RX@ Z DOWWHP VR EH SUIHVHOWRU LQYRO'HG

5HP HP EHU HYHQ Ll \ RX KDYH D FDHVDUHDQ \ RX FDQ WADWN IRUZ D\ V VR P DNH ViKH HQYLLRQP HQW
FD® HJ SXWQJ RQ\ RXUP XVIF DQG WD | VDOLQ) LQ TXIHWYRIEHV

-

\
T : KDWHQYLLRQP HOWKH®GV P H VR LHDY

T : KDWHQYLLRQP HOVIDOIDRARY/ P LI KWEH WMHWI XOIRUP H'

T +RZ GR, IHHODERXWZ KR LV 1Q VKH LRRP "




$ FVlyDVIQJ \ RXUVRRWKLQJ W\ WHP

© KHQ Z H I DFH VWXDVRQV WMDWEUQJ D J UHDWGHDOR! VWUHW DQG DQ[ LHW  IMDFVRYDVIAV VKH VIKUHDW
VWWHP 1Q RXUERGHV LH ILJKWRUI@ KWUHVSRQVH 7KLV P DNHV LG LEXOWR VKIQN FGIDUD DQG
@®JIFD® +RZ HYHU Z KHQ VKH VRRWIQJ \ WP NIFNV 1Q VKLV Z LGKDYH D FD® LQJ HITHPWRQ WKH
VUHDWM WHP  DARZ LQJ XV VR IKLON FGIDUD DJ DIQ

2 XUVRRWKLQJ V\ WP FDQ EH DPAYDWAG E\ XVIQJ FD® LQJ H[ HUFIVHV DQG E\ XVIQJ RXUVHQVHV
&D® QI H HIFVHV P LJKWEH SK\ VIEDORQHV VXFK DV ELHDVKIQJ H[ HUFLVHV RUP HGVIMRQ  RUFDQ XM/
RXULP DJLQDMRQ 2 XUIP DJLQDVRQ LV D SRZ HUXOWRROZ KLFK FDQ KDYH D GILHFWP SDPWXSRQ RXU

ERGHV U \ RX VKION LQ GHVIDLODERXW RXUIDYRXUW IRRG \ RX DUH @NHO VR VDAQYDW RUHYHQ EHFRP H
KXQJU

8 VIQJ \ RXUILYH VHQVHV
7KION DERXWVXULRXQGLQJ \ RXUVHD Z VK RENHFW

( QW LQJ IDYRXUW I@YRXW RUH SHUHQFIQ)  SKRVRV DQG YIGHRV VKDWEUQJ D VHQWH RI MR RU
WARQJ I@YRXW VXFK DV P IQW GP RQ FDQ FD® QHW ,WP D\ DOR EH VRP HWKIQJ VKDW
EH VRRWIQJ 7U VR VDYRXUWKH VIDWH E\ JLYHV\ RX D VHQWH Rl FRQQHFIRQ 7KHVH FRX@
EHQJ 1Q VIKH P RP HQW EH HYHU GD\ WP V SKRVWRV RI ®RYHG RQHV

P HP RUHV RUREMHFW \ RX S@Q R JLYH \ RXUEDE\
6 RRVIKIQJ VP HOY P D\ LQFOXGH | DYRXUW

SHUXP HV HWHQWDORIY VFHOWG FDQGBIV RU 8 VIQJ VRXQG VR VRRWH FRX@ LOFXXGH D

ZD[ PHOW 0DQ DWRP DWHWDS\ RIY DWH SO\ OMRI IDYRXUWA VRQIV RUFD® LQJ P XMVIF
@ DYDIDE® 1Q LIRORQ IRWP IRU\ RXUZ UWV WHFRWGQIV Rl LHO[ DWRQ H[ HIFLVHV RUDXGIR
P DNIQJ WWKHP  HDMO WDQVSRUBRE® 7KH ERRNV <RX P D\ DR FKRRVH VRRVKLQJ
VHQWH Rl VP HODQG VI DUH FRRVHO @ONHG SKWVHV RUDI P DMRQV \ RX FDQ W@\ RXU/HOD
VR IDYRXUW IRRGV P LJ KWDRAWYDW ERW RU\ RXUEIDKIQ) SDURHUV FDQ VDI VR \ RX

YRUVRP H DP DWDJH P D\ IHHOVRRWIQJ GXUQJ ®ERXU WHP HP EHUVR XVH SUHIQDQR \VDIH
HWHQUDORLY  7KHUH DUH BW Rl GLLIHUHQWP DWDJ H VWFKQLT XHV VR KHE GXUQJ VIKH GL I HUHQW
WIJHV Rl @ERXU 2 VKHUVRRVKIQJ VRXFKHV P LJKWEH FRP IRUMRENHFW VKLY P D\ EH DQ RENHFWL RX
S@Q VR JLYH VR EDE\ RQFH VIKH\ DULLYH RUFRX@ EH VRP HWIQJ \ RX DOHDG\ RZQ +DYIQJ ZDWP RU
FR@ REMHFW FDQ DOR DPYDWM RXUVHQVH Rl VRXFK DQG EH H SHUHQFHG DV VRRWIQJ IRUH[ DP S®i D
ZDWP EDW <RX P LJKWZ DQWR XVH IDYRXUW EDW SURGXFW VR DOR DPAYDW \ RXUVHQVH Rl VP HD

W [P SRU/DQWVR SLDPEH DPYDVQ) RXUVRRWKIQ) M\ WP 7KH P RUH Z H SIDPAEH  VIKH VWURQJ HU RXL
WNL@Y EHFRP H DQG VIKHUHI RUH VIKH HDVIHU DY VR XVH WHP GXUQJ WP HV Rl WWHW <RX P D\ 11QG WKLV
KHGI XOWR WRUASWDAIMQI VRP H FD® 1QJ H HIFVHV DQG XMLQJ \ RXUVHQVHV GXUQJ \ RXU SUHJ QDQR

2 QFH\ RX IGHQW\ ViKH EHVWZ D\ V VIR DFVYDVMA \ RXUVRRWKIQ] W WP\ RX FDQ WKHQ WION DERXWZ KLFK
Rl VIKHVH FDQ DGDSWVR EIUMIQJ <RX P D\ Z MK VR H[ SGRUH WKLY Z MK \ RXUP IGZ IH VR VKH\  FDQ KHS
VXSSRUM RX EHW/



8 VLQJ DIIUP DVIRQV

KDWDUWH DI 1 LLP DMRQV"

$11LLP DIRQV DUH SKWDVHV Z KLFK RIIHUHP RARQDOVXSSRUMDQG
HOFRXWDJ HP HQW 7KHVH P D\ EH SRUMIYH VRRWIQU JLRXQGIQU RU

HP SRZHUQJ 6RP HWP HVViKH\ P D\ EH I DFWEDVHG DQG RWHUWP HV WH\

P D\ HQFRXWDJH XVH RI \ RXULP DJIQDMRQ <RXUDIILLP DAWRQV DUH SHWVRQDOWR
\ RX Z KDWZ RNV IRURQH SHU/RQ P D\ QRWZ RWN LQ VIKH VDP HZ D\ IRU
DORWHU +RZ HYHU VRP H H[ DP S® DUH RQ WLV SDIH

+RZ FDQ, XVHVKHP GXUQJ SUHJ QDQF\ DQG ELMKLQJ"

$11LLP DARQV DWH P RWH HITHRAYH U \ RX KDYH SWDRPWFHG WWHP
VURXJI KRXWSIHI QDR DV WKLY KHGV \ RX VR JHWMQVR D SRUWYH

P LQGVHW

' XUQJ EIUMKIQ) VKHUH DUH BRW Rl Z D\ V VR XVH DIILLP DMRQV <RX FDQ KDYH
WHP UHFRUGHG VR @AMQ VR RUKDYH ELUKIQ) SDUHUY RUP LGZ LYHV QDUDVM
WHP <RX FDQ KDYH WHP Z UWMQ RQ FDUEV SRWVIMIQRMY RUSRWHUY \ RX
P D\ EH DE®I VR SX\WWHVH DIRXQG WH EIUMIQ) LRRP <RX FRX@ KDYH \KH
VDP H SRWMWORWAV RQ \ RXUEDWKLRRP P LULRURUIUGI H WKURXJ KRXW

SUHI QDQR

+DYLQJ DIILLP DMRQV VDYHG RQ\ RXUSKRQH HJ QRWAV DSS DXGIR
WHFRWGEIQ) SKRR VFLHHQVKRWHWE P HDQV WKH\  DUH SRUDE® DQG INHO
VR DZ D\ V EH Z WK \ RX

/

T : KDAWDWH P\ DIILWP DUWRQV"

T +RZ Z1@, XVH WKHW"




0 DVHWQIW WDl GXUQJ DERXU

+RZ Z RX@ \ RX @QNH P DVAWQIW WDII VR Z RWIN Z WK \ RX"

6RP H SHRS®! V IHDW/ FDQ EH HDVHG E\ KDYLQJ D S@Q DERXWKRZ VKH\ Z L@

EH VXSSRUMG E\ P DVMUIW WIDII GXUQJ @ERXU ) RUH[ DP S® VRP H SHRS®!

IHHO®MY DRQH L VKH\ DUH VXSSRUMG E\ FROVMMQMADI I P HP EHUY Z KHUH SRAWLIE® DQG UL WIDI |

P HP EHUW/ FOIDWD H SOIQ VR WHP Z K\ VIKH\ DUH ®IDYIQJ D LIRRP DQG Z KHQ ViKH\ Z LAUHXLD  DQG
SHWKDSV KRZ VR FD@VWKHP EDFN VRRQHULL QHHGHG

2 VMHUSHRS®! P D\ |HHOP RWH LQ FRQWROU WKH\  KDYH DJ UHHG LQ DGYDQFH Z MK Wil P HP EHUY/ KRZ
WH Z LOFRP P XQIFDWA LI VMH\  QHHG D SURFHGXUH RULQWAUYHOMRQ VR WRS 7KLY FRX@ EH D Z RUG RUD
KDQG J HWXUH

, I VRXUDQY LHW P DNHV \ RX THHOMKP S\ DQG RQ HGIH IWFDQ EH XVHIXOVR DWN WiDI 1 VR DYRIG EHLQJ
EHKIQG \ RX XQ®IW WH\ KDYH P DGH \ RX DZ DIH Rl VKHLU SLHVHORH EHIRUHKDQG

WY Z RUK VIONIQ) DERXWKRZ \ RX IHHODERXWEHIQ) VRXFKHG E\ RKHW/  IRUVRP H SHRS®! D VRXFK
FDQ EH VRRWILQJ DQG FD® IQJ EXWRURWKHW/ WH P LJKWLQG WKLY GULILEXGMRUP DQ\ UHDVRQV / HWMQJ
WD NQRZ \ RXU SUHI HUHQFHV DERXWRXFK KHSV WHP NQRZ KRZ EHWWR VXSSRUM RX

) LOD@® VKION DERXWKRZ \ RX FDQ GMMMII NQRZ \ RX DUH DQ LRXV DQG Z KDWWMKH  FDQ GR VR VXSSRUN
\ RX 1Q VMDWP RP HQW' R\ RX EHFRP H YHU TXIHWDQG Z WKGUDZ Q Z KHQ DQ[ IRXV' 2 UDWH \ RX
VBODWYH DQG ILGIHW" * R\ RX KDYH DQ\ FD® LQJ MFKQLTXHV RUVRRWIQJ WMDWAI LHV VIKDWVKH.  FDQ
WHP 1QG \ RX VR XVH RUKH® \ RX Z IMK"

T +RZ ZRX@\ RX \NH W VR FRP P XQIFDWA Z IW \ RX"

T ' R\ RX KDYH SUHI HIHQFHV DERXWVRXFK RUZ KHUWH Wil I WIDQG 1Q VKH LRRP "

T : KDWP LJKWWBIT QRWFH LI \ RX EHFRP H DQ LRXV DQG Z KDWA RX @\NH VW(HP VR GR VR KH® \ RX"

- /



UHLQI VXSSRUMG Z VK H[ DP LQDVIRQV

WY [P SRUDQWVR UHP HP EHU WWDWD@H] DP LODMRQV VKRX@ DA D\ V EH GRQH Z MK \ RXU FRQVHQW , W
1V SRAME®! VR UIHTXHWWR P LQIP IVH VKH QXP EHURI H[ DP LODWRQV Z KHUH DSSURSUDVM VR GR VR
HJ U @ERXUDSSHDW VR EH SWRIUHWIQJ Z HODQG HUH DUH QR FRQFHUQV DERXW RX RUEDE\

E\ WDI|

 <RX DOVR KDYH VKH WJ KVWR GHFQQH H[ DP LODVRQV Ll \ RX Z LVK DQG VKLV Z LGDEH UHVSHFVHG J

([ DP LODMRQV DWH RIVIQ WAFN\  IRUVKRWH Z IWK THDWY Rl FKL@GELWAK IRUP XOAS®1 LHDVRQV <RX P D\

Z MWK VR GHYH®S D S@Q IRUKRZ \ RX Z LFRSH Z VK H DP LODWRQV LI \ RX DUH IHDUXORI W(HP 7KLV
FDQ LOFXGH VKIQIV IRU\ RX VR GR \ RXUELIWK SDUADHU V' VR VXSSRUM RX Z MK DQG WHT XHWV |RUKRZ
WDl FDQ VXSSRUM RX

6RP H LGHDV LOFOXGH

8VIQJ LHD[ DMRQ MFKQITXHV EHIRWIH  GXUQJ H[ DP LODMRQV |, | \ RX DUH FRQFHUDHG DERXWSDIQ
\ RX FRX@ D®R DVN DERXWSDLQ WH@H VXFK DV J DV DQG DIU

+DYLQJ DV P XFK QRWFH DV SRME®! VR SUHSDWH IRUDQ H[ DP LODMRQ 2 UVIKH RSSRVIWM  LHGXFLQJ
ViKH IP H EHIRUH DQ H[ DP LQDVIRQ VR SUHYHQWRYHU WKIQNLQJ

+DYIQJ VXSSRUMLRP \ RXUELK SDUAHUV LI \ RXUELK SDUAPHUZ RX@ EH VXSSRUMYH VR \ RX
GXUQJ H[ DP LODWRQV \ RX FRX@ DWN Ll DQ H[ DP LODMRQ FDQ Z DIMXQUOWKH DUH SUHVHQW 7KLY
P D\ QRWDE D\ V EH SRAME®! EXWSURI HWIRQD® FDQQRWFRQVIGHU ML \ RX GRQ WDWN

+DYIQJ ®W SHRS®! LQ WH LRRP [RUH[ DP IQDVMRQV Ll \ RX Z RUW DERXWGL QW RUIHHIQ)
H SRVHG $ VKHHWFDQ DOR EH XVHG VR FRYHU\ RX GXUQJ H] DP LODMRQV

.1 1HDW/ LHDWA VR EHLQI RXWRI FRQWRO VKIQN DERXWKRZ \ RX P D\ |HHOP RUH LQ FRQWROZ Vi
H DP LQDWRQV' +DYIQJ WRS JR VLJ QDY Z VK ViKH SURIHVIRQDOFRQGXPQJ H[ DP LODMRQV
DWNLQJ VKHP VR VXX \ RX VIKLRXJK Z KDWMKH\ DUH GRIQJ DV VIKH\  GR IMRUHYHQ J XIGIQJ VIKHIU
KDQG DUH VRP H LGHDV SHRS®! KDYH SUHYLIRXV® XVHG

+RZ Z RX@ \ RX @\NH VR EH VXSSRUMG DIVUH[ DP LODMRQV" ([ DP LQDMRQV Z LGXVH VRP H NIQG R
OXEUFDQWI HOVR P DNH VKHP P RUH FRP IRUBE®! [RU\ RX VR W XVHI XOVRR VIKLON DERXWKRZ \ RX
Z DQWR FBIDQ XS DIVMLZ DUGV DQG Z KHVIKHU\ RX Z DQWWR GR VKLY \ RXU/H® RUKDYH Wil KHS

\ RX



2 VKHU ELLVK SUHI HUIHQFHV

' RQ W RU HWRVIKHU SLDFWEDODVSHFW RI ERXUDQG GHOYHU  VIKDW
DUH IP SRUDQWELLA SUHIHUHQFHV VR FROVIGHU

7KLV LOFOXGHV

3DIQ LHIH RSVRQV
3RVMRQV | RU@ERXU DQG ELLKIQ

&RUG FXWQJ

3OFHQVID GHOYHU

6NIQ VR WIQ LOFOXGLQJ [P P HGIDVWM DQG RUDIMIUEDE\ KDV EHHQ GUHG

9MDP IQ. IRUEDE\

) HHGLQU SUHIHUHQFHV

0 DQDIIQ) DQ\ DGGIMRQDOSK\ VIFDOKHDOK QHHGV LOFOXGIQ) RQJ WALP  FRQGIMRQV

0O O 0O O o O o o

T O DNH QRWV KHWH




-

3 RWQDVIDOFDUH

' RQ WIRW HW/R VKLON DERXWSRW@DVIDOFDLH 1Q \ RXU SHWRQDIMWHG FDUH S®QQIQJ  7KHWH DUH P DQ\
DVSHFW RI \ RXUFDWH DIVAUEDE\ 1V ERUD VKDWDLH Z RUM VSHQGIQJ D @MBI IP H FROVIGHUQJ

) HHGLQJ EDE\

+RZ \ RX IHHG \ RXUEDE\ LV D@ D\ V\ RXUFKRIFH DQG Wi | Z LA@VXSSRUM RX Z MK D@ HHGLQJ
P HWKRGV 6NIQ VR WNIQ FRODPWZ IV EDE\ LV EHQHI LFLDOUHI DUGBIW Rl THHGIQJ) P HWRG DV LW
HBIDVHY KRWP RQHV VKDWKHS Z VK ERQGIQJ DQG FD® LQJ EDE\

, 1\ RX DUH XQVXWH DERXWZ KIFK THHGAQJ P HRG \ RX Z RX@ @NH VR W\ RXUP LGZ LH FDQ VXSSRUV
\ RX VR H S&RWH W(H RSMRQV <RX P D\ 11QG MXVHI XOVR SLHSDWH |RUERW ELHDVWFKHWADQG ERWBI

IHHGLQJ L \ RX DUH XQVXWH

<RX DWH D@ D\ V IUHH VR FKDQJH \ RXUP QG DIVHU ELUK

T 0\ IHHGQI SUHHWHOQFHV

, 1 \ RX KDYH FKRVHQ VR ELHDWAMHHG FKHWAHHG \ RXU
EDE\ WHW LV VXSSRUADYDIME®! RQ WH Z DUG DQG
RFH\RX JRKRP H

%4 HDWAHHGIQ) FKHWIHHGIQJ 1V D QDWDOSLRFHW EXW
IV DOR D QHZ VNLOVKDWERVK SDUHQWDQG EDE\  DWH
GDWLQ  DQG WKLY P HDQV IWFDQ EH GLLILEXOMRUVRP H
DWW LUV

<RXU@ERXUDQG GH@YHU FDQ DAR VRP HWP HV DIIHFW
P LO! VXSS® RUZ KHWHU\ RX DQG EDE\ |HHOUHDG\ IRU
VKLY 6VIDII DUH VIKHUH VR VXSSRUM RX DQG EDE\ Z VK
WLV SIRFHW 6RP H SHRS®! P D\ FKRRVH \R FRP ELQH
ERW®! DQG ELHDWMHHGIQ) FKHWHHGIQ)  Z IMK HIVIKHU
IRWP X® RUH SUIHWHG P L0 YLD SXP SIQJ

A
—74

T 0 DNH D QRW KHWH RI ®RFDOIHHGLQJ
VXSSRUMWHUYLIFHV DYDIME® 1Q \ RXUDUHD

$W\ RXUP IGZ IH RUKHDOK YIVIVRRU LL
\ RX DIH QRWVXWH

~




3 RWQDVIDOFDUH

* RIQJ KRP H

7KH WP H VSHOWOQ KRVSIVDODI MU GHOYHU FDQ YDU IRUGW RI LHDVRQV DQG LV GHSHQGHQWRQ ERVK
ELKIQ) SDUHQWDQG EDE\ V KHDOK <RXUP LGZ LIH LV WMH EMVWSHU/RQ VR DVN DERXWZ KHQ \ RX FDQ
®DYH <RX P LIKWEH YHU NHHQ VR JR KRP H EXWMWL [P SRUBQMMKDW RX |HHOSK\ IFD@® DQG

HP RIRQD® WHDG\ VR GR \R

© KHQ\ RX DUH LHDG\ VR JRKRP H Wi VR DWN DQ  TXHWIRQV
\ RX KDYH DERX\WH @ERXU ELVK EHIRWH \ RX GIDYH WH
KRVSLVODV KRVSIVIDOWDI | Z LOEH DE®I VR DFFHW \ RXU UHFRUGV
P RUH HDVIO®

, WFDQ EH Z RUK DWNIQJ IRUWH GHVIDLY IRUTHHGIQJ VXSSRUNV
EHRWH \ RX JR KRP H MWMQ FDVH \ RX QHHG WKHWH

.1\ RX IRWHW RUGRQ W HHODE®! VR DVN TXHWIRQV EHIRUH \ RX
®DYH P RWMKRVSIVDY KDYH D ELUK WH GIFIRQV VHUYLEH Z KHUH
\ RX KDYH WH RSSRUMXQIW VR LHYLHZ \ RXUP HGLFDOQRWMV Z VK
D P DLW SURIHWIRQDOVR J DIQ XQGHUAMDQGIQJ DERXW
GHFIMRQV VIKDWZ HUH P DGH RUMWWDVRQV VIKDWKDSSHOHG  <RXU
KHDOK YIMVRURUP LGZ LIH Z .QEH DE®I VR UHIHU\ RX

\

T 7KIQIVW KHS \ RX [HHOWHDG Z KHQ JRIQJ KRP H




3 RWQDVIDOFDUH

6D\ LQJ LQ KRVSLVDO

6RP HWP HV DQ H[ WIQGHG WD\ LQ KRVSIVBOP D\ EH QHHGHG IRUHMKHU\ RX RU\ RXUEDE\ V Z HEEHIQJ
7KION DERXWKRZ \ RX P LJKWP DQDJH VKLY LI MKDSSHQV |, 1 \ RXUELUAK SUHIHUHQFHV LOFOXGHG

HQYLLRQP HQWDOFKDQI HV VKON DERXWKRZ ViKHVH FDQ EH WDQVI HULHG VR ViKH SRWQDVIDOZ DUG

3RWQDVIDOZ DUGV DUH RIMQ EXVIHUDQG \ RX DUH GNHO VR
VHH RVKHU SDUHQW DQG EDELHV , WY Z RUM FROVGHUQJ LI
RVIKHU SDUHQW RUEDELHV Z RX@ WLJJHUDQ RI \ RXUIHDW/
IQFOXGIQJ KRZ \ RX P LJKWP DQDJH KHDUQJ ELUK WRUHV , W
FDQ VRP HP HV EH SRWIE®! VR KDYH D SUYDWA LRRP  Z KIFK
P LIKWKH®S Z M VRP H RI VIKHVH GLILEX®AHV EXWWKLY FDQQRW

EH J XDWDQWIHG

+ RVSIVDY Z L@KDYH Gl HUIHQAWUX®N DURXQG YIMVRY/ RQ VIKH
SRWQDVIDOZ DUG EXWIWY Z RUK WIQNLQ) DERXWZ KR \ RX

Z RX@ @\H VR YIMW RX RQ VKH Z DUG GHSHQGIQJ RQ KRZ

\ RX IHHORUKRZ \KH ELUK Z DV

T 3RWQDVBOSUHI HLHOFHV LQ KRVSIVDO




: KDWU VKLQJ V GRQWI R VR SMQ"

$ OMRXJI K WY GLILEXOWR WION DERXWWKLQIV QRWI RIQJ VR S@Q Z KHQ \ RX DLH 1HDUXO ELUKIQ) LV
XQSWHGIPVDE®! 7KLV IV Z K\ Z H LHIHUVR ELWK SO®QQIQJ DV ELUWVK SUHIHUHQFHY DV VKIQJV FDQ FKDQIH

7KHWH FDQ EH WP HV VIKDWD FDHVDUHDQ Z DVQ WRQ \ RXUELUA SUHIHUHQFHV EXWP D\ WMDEH QHHGHG
SHWKDSV DV DQ HP HUHQR. EXWQRWDE D\ V' IRUH] DP S®i LI EDE\ LV ELHHFK

WY Z RUK FROVIGHUQJ 1Q DGYDQFH Z KLFK DVSHFW Rl \ RXUELUA SUHIHUHQFHV \ RX WA@Z VK VR EH
IRCRZ HG LI D FDHVDUHDQ LV QHHGHG  IRUH[ DP S®! IRUMDII VR FRP P XQIFDVW 1Q D FHUBIQ Z D\ Z KHWH
SRWIE®! VR FKDQJ H VIKH HQYLLRQP HQW FDQ P RQIVRUDY/ EH RXWRI \ RXUH\ H @QH IRUH] DP SGBI' RUWR
UHTXHWM RXURZ Q P XVIF

7KHWH FDQ EH RWHU UHDVRQV \ RX P D\ DOR QHHG VR JR VR VIKHDWH DQG WKLY FDQ »
LP SDPW RXUELLA SUHIHUHQFHV DV \ RX FDQQRWIDNH FHUBLQ AP V LOVR D VIKHDWH S

HQYLLRQP HQWDQG \ RX @INH® EH DE®! VR RQD KDYH RQH ELUA SDUAHU

, I WVKHDWH RU FDHVDIUHDQ KDV EHHQ QHFHWDU  \ RX FDQ WAMHT XHWAWNIQ VR WNLOQ E/\
DIVMUELDK SWRYIGHG ERW \ RX DQG EDE\ DWH Z HOHOQRXJIK <RX FDQ DOR
WHTXHWMRUEDE\ VR WHP DIQ 1Q\ RXUYIHZ

© KHQ WKIQIV GRQWIR VR S@Q W XQGHUAMPQGDE®! VIKDWWKLY P D\ LOFUHDVH DQ LHW BIYH® EXWIAMY
Z RUK UHP LQGIQJ \ RXU/HD VKDWZ KHUHYHU\ RX DUIH P DQ\ Rl \ RXUVRRWIQJ WFKQLITXHV Z L@WDYHO
Z WK\ RX ) RUH[ DP S®! ELHDWIQJ H HUFLVHV DUH DFFHWIE®! DQ\ Z KHUH DQG \ RX FDQ D& D\ V VWKQH
LR \ RXUILYH VHQVHV VHH DPAYDWQJ \ RXUVRRWIQJ A WMP IRUP RUH GHVBLO

T +RZ P UKWP\ EIWK SUHHHQFHV EH DGWWMG LI FKDQJ HV RFFXUHG'

T : KIFKR P\ VRRWIQI \ WP WADVWJ LHV DLH P RWAKHGI XOWR P H'

T +RZ P UKWP\ EIWK SUH HHQFHV DGDSWWR D VM\HDWH HQYLLRQP HQW/

-



: KDWU VKLQJ V GROQWI R VR SMQ"

' XUQJ ®ERXU P RQVRUQJ FDQ VRP HWP HV P HDQ VIKDWWDI |

P LIKWVXGGHQ® XVK LOVR WH LRRP Z KHQ \ RX DUHQ W

H[ SHPAQJ W DQG VKLY FDQ EH VFDU  , Q WKLY P RP HQW RX

P D\ IHHORXWRI FRQAROEXWIWLY [P SRUDQWVR UHP HP EHU
WDW RX WA@KDYH FKRIFH DQG FRQWRORYHUP DQ\ DVSHFW Rl
WWH VIWDVMRQ 7 KLON DERXW.Q DGYDQFH Z KR FDQ DGYRFDW [RU
\ RX Ll \ RX GRQ WM HHODE® VR GR WMDWIRU\ RXUHD $ QR

WHP HP EHUVKH WIDII GRRNLQJ DIVMU\ RX DUH WDLQHG 1Q

P DQDJILQI VIKHVH VIVKDVRQV

6 RP HAP HV VWKHWH P D\ EH D QHHG VR EH VHSDWDWG ILRP EDE\ DIVAUEIUK 7KLV FDQ EH EUHI IRU
FKHFNV RUWMW RUIRUGRQIHUL WH\  IHT XILH VIKH VSHFIDOMWXSSRUARI VKH QHRQDVIXOXQIW , WY
XVHIXOVR VKION Z IWK \ RXU ELLAK SDUADHU DERXWZ KHWHUWH JR Z IMK EDE\ RUWI\ Z IMK \ RX

HVSHFD® U 1P P HGIDVA® DIVMU ELLK

. KDV§V QH[ W

;1\ RX QHHG DGGIMRQDOVXSSRUADI MU\ RXUELUMIQI H[ SHUHQFH \ RX P LJKWD®R FROVIGHU VIDXANLQJ

VKHLDSIHV

7DOIQI VKHUWDSIHV DUH DYDIME®! |RUDQ\ ROH P SDFWAG E\ WWH Hl SHUHOFH WKLY LOFXXGHV ERWK

SDUHOW DQG ELUKIQ) SDUHL/

JVRX Z WK VR EH WIHIHUHG VSHDN VR \ RXU* 3 P IGZ UH VFDQ VKH 4 5 FRGH RUYIMW

QKV XN VHWYLFH VHDUFK P HQVDOKHDAXK 11QG DQ 1 +6 VIDOILQJ VWKHWDSIHV VHUYLFH




7KHQRQ EILWMLQ) SDYHYH SHUHFH

+ RZ FDQ P\ EUWMK SDU/QHUVXSSRUAMP H"

$V P HOMRQHG SLHYLRXV® WL LGHDOVR KDYH VRP HRQH Z MK \ RX Z KR LV XQGHUARQGIQJ RI

\ RXUIHDU/ DE® VR NHHS \ RX FD® DQG M\H® VR EH \ RXUEHWADGYRFDW <RX P D\ 11QG MKHSIXO
IRU\ RXUELLK SDUADHUVRR LHDG VKLY Z RINERRN VR KHG WKHP  XQGHUADQG \ RXUHDUY EHWMUDV Z H®
DV NQRZ Z KDWh RXULQGLYLGXDOELLKLQJ SUHIHUHQFHV DUH

/
T : KRGR, ZDQMREHP \ ELUMIQI SDUQHUDQG Z K\ "

,WFDQ EH XVHI XO/R WION LQ DGYDQFH KRZ \ RXUELUM SDUADHU FDQ
EHVWWXSSRUM RX ' R\ RX QHHG VRP HRQH VR VXSSRUM RX Q
VRRWIQJ H HIFVHV' ' R\ RX QHHG VRP HRQH Z KR FDQ DGYRFDW |RU
\RX" ' RHV\ RXUELKIQI SDUAHUNQRZ Z KHUH HYHU WKIQJ LV 1Q \ RXU
KRVSIWVOEDJ" ' R\ RX Z DQW RXUELLVK SDUADHUVR FXWWKH FRUG!

<RX P D\ Z VK VR FROMGHUKDYLQJ D VHPARQ RQ \ RXUELLK
SUHIHUHQFHV Z KIFK IGHQWILHV Z D\ V 1Q Z KLFK \ RXUELUA SDUADHUFDQ
VXSSRUM RX DV WLV Z L@DERZ P DVALIW WD VIR VXSSRUMKHP VRR

T +RZ FDQP \ ELWK SDUAPHU VXSSRUMP H'




7KHQRQ EILWMLQ) SDYHYH SHUHFH

6 XSSRUM RUVKH QRQ ELUKLQJ SHURQ

6 RP HVMP HV WP LJKWEH VKH QRQ ELUKIQI) SHU/RQ Z KR KDV D IHDURI FKLGELILK RURWHU IHDW/ VIKDW
P LJKWEH WA JHWHG E\ WKH EIUKIQJ SWIRFHW 7KLV SHO/RQ P D\ RUP D\ QRWEH \ RXUELUK SDUAPHU

7KLV Z RINERRN P D\ DOR EH KH®IXOIRUWHP VR FROMGHU WH VXSSRUMIKH\ P D\ QHHG SDUAEX@UD
I VKH Z VK VR EH D EIUKIQ) SDUHU 7KH FRX@ XVH VKH ER[ EH®Z VR Z UM GRZ Q VKHIU
SUHI HUHQFHV

, WFDQ EH KHGIXOWR VKDWH Z WK P 1GZ LHY WDl T VIKH SUHIHUHQFHV RI DQ\

QRQ ELUMKIQI SHURQ ZKR P D\ EH SUHVHQWDWWKH ELUK ) RUH[ DP SG
KRZ LQYROHG WH\ Z MK VR EH LQ VXSSRUAQU \ RX

,WFDQ KHS VR GMP DWILDIW WIDII NQRZ KRZ HYHU RQH Z RX@ @\H VR EH
DGGUHWHG DQG VIKHIU LHDMRQWKIS VR EDE\  IRUH[ DP S®1 ' DG 0 XP
SDUHQW

/

T : KDWVXSSRUMRUSUHIHIHQFHV Z RX@ , @N\H DV lKH QRQ ELUKIQ) SHURQ'

- /

3DUAHUY P D\ DOR VWAKJ J Bl Z MK VKHIWRZ Q P HQVDO
ZHEHQ HWHUGXUQI SUHIQDOR RUVKH SRWODVIDOSHURG

6 XSSRUMY DYDIDME®! | RUSDUADHYY VRR VIKLRXJ K &RFDOL + 6
VBOIQJ VIKHWDSLIHY VHH SDIH 6RP H ®RFDODUHDV P D\
DOR KDYH VSHFLLE VXSSRUADYDIDME®! | RUSDUAQHY/
/*%74,$ IDP IQHV SUHIQDQR IRGRZ IQ] ®RW GlIIHUHQW
FX@UDOEDFNI LRXQGV DQG GLYHUMW

6 SHDN VR \ RXUP 1GZ IH RUKHDOK YIMVRUWR [1QG RXWZ KDWYV
DYDIME®! 1Q \ RXUDUWHD



SEAWRCDAMHVRXUAHV

6 HDUFKLQJ VKH LOVALDHW RUVXSSRUAZ KHQ \ RX KDYH IHDUY FDQ EH GUILEXAV NQRZ 1QJ Z KHUH VR WUV
RUSHLKDSV Z RW) LQJ DERXWZ KDW RX P D\ 11QG 6RP H Rl WH Z HEVWHAV QAMMG EHBRZ FRX@ WWAMDEH
XSVHWMQJ RUGLIFXOVDQG \ RX P D\ Z DQWVR GRN DWWKHP  Z MK VRP H VXSSRUN

351" $6 ) RXGEOMRQ RIHU N (7RP P\ VEKDUW KDV D GW N
\XSSRUMR DOSOLHOW Rl LOIRWP DURQ RQ WKHLUZ HEVIVA
DIIHFVMG E\  SHUQDVIDOP HQWDO DERXWD@DVSHFW R SUH) QDQR LQFXGLQ) D
KHDOK LW VHRVIRQ RQ VRNRSKRELD DQG WRUHV | LRP
LQGLYIGXDY H] SHUHQFLQJ VIRNRSKRELD
) ULHH KHGQOH QXP EHU
7RP P\ VP IGZ UH KHGSIOH
SDQGDVI RXQGDVIRQ RUI_ XN RUP IGZ IH# VRP P \ V RU
/| VRP P \VRU_SUHJODOF\ LOIRWP DMRQ [P
SUHJ QODQW P HOVDOZ HAEHLOJ VRNRSKRELD
0 DNH %dUM YHWHAU Z RNV VR \M JLYQ)_ELK J
LHGXFH ELUK WDXP D DQG
IP SLRYH FDUH VIKLRXJ K $Q DWRFIDVRQ SIRYIGIQJ
DZ DUHQHW WDIQIQJ  DQG VXSSRUMRUIDP LAHV VR
VXSSRUM RU SDUHQW DQG DFKIHYH VKH ELUM IKH\ Z DQW
SURIHWIRQDY
DLP V RUJ_XN
P DNHELUWKEHWHU RUJ -
- I
~ 7KH %4UM 7WDXP D
$WRFIDWRQ SLRYIGHV
$ FKDUW SLRYIGIQU VXSSRUM RU SDUHOW
LQIRWP DURQ RQ\ RXU VKDWKDYH H SHUHQFHG ELUM WDXP D
KXP DQ UJKW GXUQJ
SUUODOR. DOG FRUTELIK 3HHU VXSSRUMHS@OH
E LKL KW RUD XN 3UYDW ) DFHERRN J LRXS DOR DYDIDE®
— ELLVKWDXP DDVWRFLDWRQ RUJ
N /

7KLV Z HEVIVA FRQVBLQV XVHIXOLQIRWP DMRQ LI \ RX DUH KDYIQJ D S@QOHG
HOFWYH FDHVDUHDQ F VHPMRQ UFRJ_RUJ XN |RU VKH SXEQF EWRZ VH

N RXU SDVIHOWILQIRWP DVIRQ FRQVIGHUQJ D FDHVDUHDQ ELU/K

//r 7

\ 1 DMRQDOJ XIGDOQFH WHI DUEIQI FDHVDUHDQ ELIWKY QLFH RUI. XN J XLGDOQFH QJ )



http://birthtraumaassociation.org/
http://tommys.org/pregnancy-information/im-pregnant/mental-wellbeing/tokophobia-fear-giving-birth
http://tommys.org/pregnancy-information/im-pregnant/mental-wellbeing/tokophobia-fear-giving-birth
http://tommys.org/pregnancy-information/im-pregnant/mental-wellbeing/tokophobia-fear-giving-birth
http://pandasfoundation.org.uk/
http://birthrights.org.uk/
http://aims.org.uk/
http://rcog.org.uk/for-the-public/browse-our-patient-information/considering-a-caesarean-birth/
http://rcog.org.uk/for-the-public/browse-our-patient-information/considering-a-caesarean-birth/
http://nice.org.uk/guidance/ng192
https://www.makebirthbetter.org/
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" R\ RX Z DQWWR WLHDG P RWH"

.1\ RX Z RX@ @N\H VR UHDG P RUH DQG J DIQ D GHHSHUXQGHUMDQGIQI LOWR \ RXUIHDW KHUH DUH VRP H
ERRNV VKMDW RX P D\ 11QG XVHIXO

e %UHDN) WHH ILRP 0 DVHUQDOS$ Q[ LHW $ VHO KHG JXLGH IRUSWHI QDQR\  ELLVK DQG VKH
| LVWSRWQDVIDO\ HDU % ) LRQD &KDAFRP EH &DVKHUQH * UHHQ DQG 9 LEVRRUD %4.HDP
o 7KLV ERRN LQFOXGHV FKDSWAW/ RQ SKRELDV [Q SLHJQDQR\  DQY IHW DERXWSUHI QDQR\. DQG ELLK
FRSLQJ Z VK WDXP DVE H SHUHQFHV GXUQJ SUHIQDQR DQG DIVMUELUAK DV Z H@DV
DGR HQMR P RUHKRRG

e : K\ % 7UWDXP DO DWHW E\ (P P D 6YDQEHW
o 8 WHIXORUWRWH Z KR KDYH H SHUHQFHG D WDXP DWF EIUMK DQG KHBLQ VR XQGHUAMDQG WKLV
H[ SHUHQFH WH LlP SDRMWFDQ KDYH DQG KRZ WV SRWIE®I VR EHIIQ VR P RYH RQ
o 3DUMRI WH : K\ MP DWMAY/  VHUHV | RUHWHQWDOHYIGHQFH EDVHG J XIGHV VR SUHI QDQR

ELLA DQG SDUHQWQY

e 7KH &RP SDWIRQDW 0 LQG $ SSLIRDFK 7R 3RWQDVDO' HSWHWIRQ 8 VIQJ &RP SDWIRQ
) RFXVHG 7KHWDS\ VR ( QKDQFH 0 RRG &RQI LGHQFH DQG %RQGLQJ % 0 LFKH &UHH
o $ SWPIFDOVHD KHS ERRN IRUQHZ P RVKHW/ DQG P RWHUW/ VR EH IQFXGIQJ H[ SHUHQFHV R
DQ[ lHW GHSUIHWIRQ DQG ERQGIQI IWXHV +HBV \ RX VR GHYH®S ViKH VNLGY VR P DNH D
SWRIRXQG GUIHWHQFH VR KRZ VR YIHZ \ RXUHD® \ RXUEDE\ DQG RVKHU/ DLRXQG \ RX

3®IDVH GR LHP HP EHU WMDWWHUH DUH VHUYLEHV DYDIDE®! VR KHS
LQGLYLGXDY Z WK WKHLUIHDUWY/ <RX FDQ VHO LHIHUVR 1 + 6 VIDXOILQJ
WHWDSLHY VHUYLFH 6 FDQ WKH 4 5 FRGH IRUP RWH LQIRWP DARQ

QKV XN VHUYLFH VHDUFK P HQVDOKHDAXK [LQG DQ 1 +6
VDONLQJ VKHUWDSLIHV VHUYLFH

$ OALRDWYHO \ RX FDQ VD! Z MK \ RXU* 3 P LGZ UH RUKHDOK
YIMVRU DERXWUH HULDOVR VSHFLDOWNVSHUQDVIXOP HQVIDOKHDOIK
VHWYIFHV I DSSLRSUDVM



7KLV LV D JXIGHG VHD KHS Z RUNERRN
|IRUWRVH H SHUHQFIQJ IHDW/ Rl
ELUMKIQ) , WFDQ EH XVHG DRQH RU

DERQIVIGH SURI HWIRQDOVXSSRUMRU
VKH VXSSRUARI IDP 1O DQG IUHQGV

3 DVUHQWS GYLFH DQG / IDLVRQ 3$/ 6
.1\ RX KDYH DQ\ FRQFHUQV RUQHHG DGYLFH DERXWDFFHWIQJ 1 +6 VHUYLFHV \ RX FDQ VSHDN LQ
FRQIIGHQFH VR 3$/ 6 RQ RU\ RX FDQ HP DIOHSXQIWSD®# QKV QHW

7KL GIDIGWFDQ EH SLIRGXFHG 1Q MW H SUQW &' %D DQG RWHU MQJ XDJI HY RQ WHT XHWV

(WH 3DUHU/KLS 8 QLYHUAW 1 +6 ) RXQGDVMRQ 7UXWW (387 UHJ DUGV HTXD@N DQG GLYHUAW DV
LOWAT LDOR VIKH Z D\ IWZ RINV 2 XUWII T Z LaGHQVXUH VIKDWHYHU RQH LV WHDWAG | DILD DQG QR RQH LV
GIVFUP LODVWAG DJ DIQWARQ VKH EDVIV Rl WKHLUHWQIFIW  JHQGHU GVDELOW DIJH  VH[ XDORUHQUMRQ
DQG UH@ LRQ RUEHTHI

i (WH 3DUHUKLS 8 QLYHUAW 1 +6 ) RXQGDVMRQ 7 UKW 5 HSURGXFHG Z VK SHLP MRQ

3WRGXFVIRQ GDWM $ XJI XWV (3



