[image: ]The Children’s Learning Disability Service
Positive Behaviour Support Guides
Reactive Behaviour Management
Reactive behaviour management refers to how we respond at the point an incident of behaviour occurs. It is important to recognise that, when employing reactive management strategies, they are only used to ensure rapid, safe, situational management over the incident of difficult to manage behaviour. 
Build-Up Phase (following identified trigger / escalating arousal):
· [bookmark: _GoBack]Use minimal language and reinforce communication using visual communication approaches. Any instructions given to your child at this time should be specific to the desired behaviour / response that is required.   
· Be aware of messages conveyed via non-verbal communication including eye contact and physical proximity as well as tone of voice. These can be a powerful tool in reconnecting with your child emotionally, allowing you to defuse the behavioural incident more rapidly. 
· Minimise environmental stimulation by reducing noise and lighting, or moving to a calmer space where possible. 
· Employ a distraction to redirect your child’s attention – consider using a physically based sensory activity where possible. Movement based activities combined with deep pressure input would be ideal.
Heightened Arousal (behaviour has peaked):
· Prioritise safety – consider removing any objects that your child may cause harm to themselves or others with. 
· Give your child time and space to calm. Avoid attempting to pacify them or use verbal de-escalation techniques. Any attempts at interaction at this time are unlikely to be effective and may fuel further escalation of behaviour. 
De-Escalation Phase (when your child shows signs of calming):
· Use minimal language and reinforce communication using visual communication approaches. Any instructions given to your child at this time should be specific to the desired behaviour / response that is required.   
· Be aware of messages conveyed via non-verbal communication including eye contact and physical proximity as well as tone of voice. These can be a powerful tool in reconnecting with your child emotionally, allowing you to defuse the behavioural incident more rapidly. 
· Minimise environmental stimulation by reducing noise and lighting, or moving to a calmer space where possible. 
· Employ a distraction to redirect your child’s attention – consider using a physically based sensory activity where possible. Movement based activities combined with deep pressure input would be ideal.
Once Calm:
· Re-Introduce an adult agenda, using a gentle and graded approach. For example:
· First – preferred activity
· Then – adult activity / non-preferred
· Then – preferred activity (as a motivator)
Reactive Behaviour Management
Created by: Sarah Snow
Version Number: 2
Date: 08/04/2020 – reviewed August 2025
image1.png
INHS

Essex Partnership University
NHS Foundation Trust




