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The Children’s Learning Disability Service
Positive Behaviour Support Guides
Communication Approaches
Communication can be defined as ‘the way we impart or exchange information by speaking, writing or using some other medium’.  This can encompass verbal communication (spoken words), our tone of voice and non-verbal cues (facial expressions, body language etc.) as well as the use of sign language, Makaton, gestures and visual resources. It is important to communicate with the young person using their preferred method of communication and making your interactions simple and easy to understand.
During periods of heightened distress or dysregulation, it may be more difficult for your child to process and comprehend verbal communication and so it may be helpful to consider other strategies and methods of communication, to support them with understanding and retaining of information. 
General communication strategies that are developmentally appropriate should be used to support your child’s understanding of important information and routines; they should also be provided with opportunities to communicate their needs and wants adaptively wherever possible.
Practical Ideas/Strategies
· Limit language when speaking to your child, focussing on key words to deliver the message. 
· Reinforce any information visually, using photographs or symbols wherever possible. 
· Use “now” and “next” approach to communication, which will allow your child to understand the immediate and following activity in their day – this is especially useful when communicating routines or making requests of your child, as well as supporting transitions.
· Be mindful of the impact of your own emotional state, body language and tone of voice when communicating directly with the child or young person. 
· Consider devising a keyring of key visuals, for easy access during periods of heightened arousal or when leaving the house
· Ensure that the young person is allowed adequate time to process any information offered to them, as well as the opportunity to reciprocate this information
· Be calm in your approach – remember your tone of voice during verbal interactions
Online Resources / Videos
https://www.essexice.co.uk/ - For further information regarding communication resources
Inclusive Communication Essex (ICE) - SNAP Charity - Inclusive Communication Essex (ICE) offers training and a specialist resources loan service to families and carers of adults with learning disabilities who have additional communication needs. 
https://youtu.be/IyV1v-nib38 - Communicating with people who have a Learning Disability 
https://youtu.be/EHH7ohQ0aTQ - Communication tips - why are visuals so important? 


Links for Other “How To” Guides / Strategies
· Intensive Interaction PBS Guide: 


· Motivators Worksheet: 


· Helpful visuals (free to use):
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The Children’s Learning Disability Service

Positive Behaviour Support Guides

Using Intensive Interaction to Connect with your Child



Intensive Interaction is an approach for enhancing the communication abilities of children and adults who have severe sensory problems, severe learning difficulties or autism. In essence, Intensive Interaction is using body language to communicate. It is a powerful technique that is simple to learn, yet it can be highly effective in reducing challenging behaviour and increasing your child’s wellbeing.



Practical Ideas and Strategies



Set aside just 10 minutes each day to connect with your child using Intensive Interaction. The benefits can be huge and really rewarding for you both. 



First create a calm and quiet environment by turning off the television or radio and reducing as much external stimulus as possible.



Sit or stand near your child, just close enough for them to notice your presence. Then start with observing them:

· What are they doing? 

· What movements are they making? 

· What sounds are they making? 

· What rhythm are the movements and sounds being made in? 

· How are they doing it?

· What emotion is it expressing?



Join the conversation and begin to connect. Start to use their own gestures, sounds, movements and rhythms to build up a conversation with them. Do this by:

· Mirroring – Doing the same thing as they are doing, but to yourself.

· Joining in – Doing the same thing with them.



Use their rhythms.



Let them lead. Always use what is happening right at that moment. Observe how the conversation is developing and changing.



When they do something new or differently, reply in a way that acknowledges the change.



Do not just copy and mimic what they are doing, but try to build the interaction into a conversation where you both take turns.



Create slight variations. Alter the direction of a movement, or do it on a different part of the body, or use a different tone.



Every time they do something, ensure they get a significant answer from you. Take turns, Listen, Respond.



Enjoy the interaction and the connection between the two of you.







For more information on Intensive Interaction



How to do Intensive Interaction – The Principles of the Approach (Video)

https://youtu.be/EppQXyI5FX0



Using Intensive Interaction and Sensory Integration (Book)

Phoebe Caldwell and Jane Horwood (2008) Jessica Kingsley Publishers



Intensive Interaction Institute (Website)

https://www.intensiveinteraction.org



Links for Other “How To” Guides / Strategies

· Intensive Interaction Institute website: provides further information and resources on how Intensive Interaction may be applied: Intensive Interaction - Fundamentals of Communication

· How to do Intensive Interaction: How to do Intensive Interaction - the principles of the approach



References



· Caldwell P (2006) Finding You Finding Me, London: Jessica Kingsley Publishers

· Caldwell P & Horwood J (2008) Using Intensive Interaction & Sensory Integration, London: Jessica Kingsley Publishers

· Hewett D (2018) The Intensive Interaction Handbook 2nd Edition, London: Sage Publications
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Types of Motivators

Consumables, e.g. drinks, food, etc

·   

·  

·  

·  

·  

·  

Activities, e.g. shopping, swimming, going to the park / beach, etc

·  

·  

·  

·  

·  

·  



Manipulative, e.g. games, puzzles

·  

·  

·  

·  

·  

·  



Possessive, e.g. favourite seat, toy, clothes, etc

·  

·  

·  

·  

·  

·  



Social, e.g. smiles, cuddles, clapping, interaction with others, etc

· 

·  

·  

·  

·  

·  

When to Use Motivators



· Immediately:



· “The power of immediate consequences is important in keeping behaviour going” 





· Reinforcers:



· “A reinforcer is something which strengthens the behaviour to which it is applied”



· “…give them [reinforcers] when the person’s motivation to get them is likely to be high” (in order to avoid reaching satiation point, i.e. when the reinforcer no longer becomes motivating)



· “…to turn rewards into reinforcers they need to be powerful enough to maintain behaviour”



· “There also needs to be the real possibility of them being withheld”



· Consistently:



· “It is well established that the best way of enabling someone to do something they have never done before is to continually reinforce their efforts”



· Holistically :



· “…simply ignoring or providing no reinforcement for a behaviour takes a long time to have any effect”













Reference:

· LaVigna, G., et. al. (1993)
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