
 

Freedom of Information Request 
 
 
Reference Number: EPUT.FOI.22.2498 
Date Received:  16th May 2022 
 
 
Information Requested: 
Telephony System 
1.    What is your current telephony system?  
Cisco Telephony with Gamma SIP  
 
2.    How many users of the telephony system?  
5000 
 
3.    When is the contract up for renewal? 
2025 
 
4.    Are you considering Microsoft Teams Voice?  
No, not at this time. 
 
5.    The name of the person responsible for this contract?   
Janette Leonard Director of Digital Strategy  
 
6.    The email address of the primary contact for this contract?  
Janette.leonard@nhs.net 
 
Mobile phones 
1.    Who is your current mobile phone provider?  
British Telecommunications plc 
  
2.    How many mobile connections? 
5,290 
 
3.    When is the contract up for renewal?  
14th April 2025 
 
4.    The name of the person responsible for this contract?  
Janette Leonard Director of Digital Strategy 
 
5.    The email address of the primary contact for this contract?  
Janette.leonard@nhs.net 
   
Procurement  
1.    Do you procure through the Networks Services 2 framework?  
We utilise the Crown Commercial Services Framework for Network Services 2 and also the 
London Procurement Partnership Information Management & Technology framework 
 
2.    Do you Direct Award?  
Yes, we can and do direct award where appropriate 
 



 

 
Publication Scheme: 
 
As part of the Freedom of Information Act all public organisations are required to 
proactively publish certain classes of information on a Publication Scheme.  A 
publication scheme is a guide to the information that is held by the organisation.  
EPUT’s Publication Scheme is located on its Website at the following link 
https://eput.nhs.uk 
 


