




 

some areas now come through the PCN teams who weren’t in existence when we first 
started. 
 
Crisis team  
There was a change to policy made in March 2020 when the service went 24/7 via 111 press 
2 for mental health for all Essex citizens. There is also a direct ambulance/police/GP & 
professionals line for referrals. 
 
Memory  
There has been no change of threshold for referral in to the dementia diagnosis pathways, 
as these are set out from NICE guidelines following the referrer ruling out certain issues and 
providing some evidence of cognitive and functional decline 
 
Gender    
N/A 
 
Talking therapies/IAPTs 
In relation to NHS Talking Therapies there are no policy changes to report as the services are 
governed by the NHS Talking Therapies manual which is governed by national – this is due to 
be updated/reviewed this summer. In terms of altered access to pathways or triage systems 
we now offer a digital triage referral pathway into our service via the website using Limbic 
Access, which is an AI tool. All information regarding our referral pathways are available to 
the public via the service website at www.therapyforyou.co.uk  
 
 
 
Publication Scheme: 
 
As part of the Freedom of Information Act all public organisations are required to 
proactively publish certain classes of information on a Publication Scheme.  A 
publication scheme is a guide to the information that is held by the organisation.  
EPUT’s Publication Scheme is located on its Website at the following link 
https://eput.nhs.uk 
 
 


